AARONS RENT TO OWN CAREERS

AARONS RENT To OwN CAREERS HAVE EMERGED AS A SIGNIFICANT OPPORTUNITY FOR INDIVIDUALS SEEKING A FULFILLING JOB IN
THE RETAIL AND LEASING INDUSTRY. AARONS, A WELL-ESTABLISHED LEADER IN THE RENT-TO~-OWN SEGMENT, NOT ONLY
PROVIDES VALUABLE PRODUCTS AND SERVICES TO CUSTOMERS BUT ALSO OFFERS A DIVERSE RANGE OF CAREER PATHS FOR
THOSE EAGER TO GROW AND SUCCEED. THIS ARTICLE WILL EXPLORE THE VARIOUS FACETS OF CAREERS AT AARONS, INCLUDING
JOB ROLES, COMPANY CULTURE, BENEFITS, AND GROWTH OPPORTUNITIES, GIVING YOU A COMPREHENSIVE UNDERSTANDING OF
WHAT IT MEANS TO WORK FOR THIS DYNAMIC ORGANIZATION.

OVERVIEW OF AARONS

AARONS INC. HAS BEEN A PROMINENT PLAYER IN THE RENT-TO-OWN MARKET SINCE 1955. THE COMPANY SPECIALIZES IN
OFFERING A WIDE ARRAY OF PRODUCTS, INCLUDING FURNITURE, APPLIANCES, ELECTRONICS, AND COMPUTERS, WITH FLEXIBLE
PAYMENT PLANS THAT MAKE THESE ITEMS ACCESSIBLE TO A BROAD CUSTOMER BASE. AARONS OPERATES OVER 1,200 STORES
ACROSS THE UNITED STATES AND CANADA, SHOWCASING ITS COMMITMENT TO PROVIDING QUALITY PRODUCTS AND
EXCEPTIONAL CUSTOMER SERVICE.

TypPes oF CAREERS AT AARONS

AARONS OFFERS A VARIETY OF CAREER PATHS ACROSS DIFFERENT SECTORS. HERE’S A BREAKDOWN OF SOME OF THE KEY ROLES
AVAILABLE WITHIN THE COMPANY:

1. SALES ASSOCIATES

SALES ASSOCIATES ARE THE FRONTLINE TEAM MEMBERS WHO INTERACT DIRECTLY WITH CUSTOMERS. THEIR RESPONSIBILITIES
INCLUDE:

- ASSISTING CUSTOMERS IN SELECTING PRODUCTS
- DEMONSTRATING PRODUCT FEATURES

- PROCESSING SALES TRANSACTIONS

- MAINTAINING AN INVITING STORE ENVIRONMENT

2. CUSTOMER SERVICE REPRESENTATIVES

CUSTOMER SERVICE REPRESENTATIVES PLAY A CRUCIAL ROLE IN ENSURING CUSTOMER SATISFACTION. THEIR DUTIES OFTEN
INCLUDE!:

- ADDRESSING CUSTOMER INQUIRIES AND CONCERNS

- PROVIDING SUPPORT FOR PRODUCT RETURNS AND EXCHANGES

- MANAGING CUSTOMER ACCOUNTS AND PAYMENT PLANS

- COORDINATING WITH OTHER DEPARTMENTS TO RESOLVE ISSUES

3. DELIVERY AND W AREHOUSE STAFF

THIS TEAM IS RESPONSIBLE FOR THE SAFE AND TIMELY DELIVERY OF PRODUCTS TO CUSTOMERS. KEY RESPONSIBILITIES INCLUDE:

- LOADING AND UNLOADING MERCHANDISE

- ENSURING PRODUCTS ARE DELIVERED IN GOOD CONDITION
- ASSISTING IN INVENTORY MANAGEMENT

- MAINTAINING DELIVERY VEHICLES



4. MANAGEMENT ROLES
AARONS ALSO OFFERS A RANGE OF MANAGEMENT POSITIONS, FROM STORE MANAGERS TO REGIONAL DIRECTORS. THESE ROLES

TYPICALLY INVOLVE:

- OVERSEEING DAILY OPERATIONS
- TRAINING AND MENTORING STAFF
- DEVELOPING SALES STRATEGIES
- MANAGING BUDGETS AND FINANCIAL PERFORMANCE

CoMpPANY CULTURE AT AARONS

AARONS PRIDES ITSELF ON FOSTERING A POSITIVE AND INCLUSIVE WORK ENVIRONMENT. THE COMPANY VALUES TEAMWORK,
INTEGRITY, AND A COMMITMENT TO CUSTOMER SERVICE. HERE ARE SOME ASPECTS OF AARONS’ COMPANY CULTURE:

1. DIVERSITY AND INCLUSION

AARONS IS COMMITTED TO CREATING A DIVERSE WORKFORCE AND PROMOTING AN INCLUSIVE ENVIRONMENT WHERE ALL
EMPLOYEES FEEL VALUED. |HE COMPANY ACTIVELY SEEKS TO RECRUIT INDIVIDUALS FROM VARIOUS BACKGROUNDS AND
EXPERIENCES.

2. EMPLOYEE RECOGNITION

RECOGNITION OF EMPLOYEE EFFORTS IS A CORNERSTONE OF AARONS’ CULTURE. THE COMPANY OFTEN CELEBRATES
ACHIEVEMENTS THROUGH AWARDS, INCENTIVES, AND PUBLIC ACKNOWLEDGMENT, FOSTERING A SENSE OF PRIDE AMONG TEAM
MEMBERS.

3. COMMUNITY ENGAGEMENT

AARONS ENCOURAGES EMPLOYEES TO ENGAGE WITH THEIR LOCAL COMMUNITIES THROUGH VOLUNTEER WORK AND CHARITABLE
INITIATIVES. THIS COMMITMENT TO GIVING BACK NOT ONLY ENHANCES COMMUNITY RELATIONS BUT ALSO STRENGTHENS TEAM
COHESION.

BENEFITS OF WORKING AT AARONS

AARONS OFFERS A COMPREHENSIVE BENEFITS PACKAGE DESIGNED TO SUPPORT EMPLOYEES BOTH PERSONALLY AND
PROFESSIONALLY. SOME OF THE KEY BENEFITS INCLUDE:

1. CoMPETITIVE PAY

AARONS OFFERS COMPETITIVE SALARIES THAT ARE COMMENSURATE WITH EXPERIENCE AND JOB RESPONSIBILITIES, ENSURING THAT
EMPLOYEES ARE FAIRLY COMPENSATED FOR THEIR CONTRIBUTIONS.

2. HEALTH AND WELLNESS PROGRAMS

THE COMPANY PROVIDES A RANGE OF HEALTH BENEFITS, INCLUDING MEDICAL, DENTAL, AND VISION INSURANCE, AS WELL AS
WELLNESS PROGRAMS THAT PROMOTE A HEALTHY WORK-LIFE BALANCE.



3. RETIREMENT PLANS

EMPLOYEES AT AARONS HAVE ACCESS TO RETIREMENT SAVINGS PLANS, INCLUDING 401 (K) OPTIONS, TO HELP THEM SECURE
THEIR FINANCIAL FUTURE.

4. Pap TiMe OFr

A ARONS RECOGNIZES THE IMPORTANCE OF WORK-LIFE BALANCE AND OFFERS PAID TIME OFF (PTO) FOR VACATION, PERSONAL
DAYS, AND HOLIDAYS.

5. EMPLOYEE DISCOUNTS

W/ ORKING AT AARONS ALLOWS EMPLOYEES TO ENJOY DISCOUNTS ON PRODUCTS AND SERVICES, MAKING IT EASIER TO FURNISH
THEIR HOMES.

GROWTH OPPORTUNITIES AT AARONS

AARONS IS DEDICATED TO THE PROFESSIONAL DEVELOPMENT OF ITS EMPLOYEES. THE COMPANY PROVIDES VARIOUS AVENUES
FOR GROWTH AND ADVANCEMENT:

1. TRAINING PROGRAMS

AARONS INVESTS IN TRAINING PROGRAMS THAT EQUIP EMPLOYEES WITH THE SKILLS NEEDED FOR THEIR CURRENT ROLES AND
FUTURE ADVANCEMENT. THESE PROGRAMS COVER PRODUCT KNOWLEDGE, CUSTOMER SERVICE, SALES TECHNIQUES, AND
MANAGEMENT TRAINING.

2. CAREER ADVANCEMENT

AARONS ENCOURAGES INTERNAL PROMOTIONS AND PROVIDES CLEAR CAREER PATHS FOR EMPLOYEES. MANY TEAM MEMBERS HAVE
SUCCESSFULLY MOVED UP TO MANAGEMENT AND LEADERSHIP ROLES WITHIN THE COMPANY.

3. PERFORMANCE REVIEWS

REGULAR PERFORMANCE REVIEWS ALLOW EMPLOYEES TO RECEIVE FEEDBACK ON THEIR WORK AND SET GOALS FOR PROFESSIONAL
DEVELOPMENT. THIS PROCESS HELPS IDENTIFY STRENGTHS AND AREAS FOR IMPROVEMENT, GUIDING CAREER PROGRESSION.

How To APPLY FOR A CAREER AT AARONS

IF YOU ARE INTERESTED IN PURSUING A CAREER AT AARONS, THE APPLICATION PROCESS IS STRAIGHTFORW ARD:

1. VisIT THE AARONS CAREERS W/EBSITE: START BY EXPLORING THE JOB OPENINGS LISTED ON THE AARONS CAREERS PAGE.
YOU CAN FILTER POSITIONS BY LOCATION, JOB TYPE, AND DEPARTMENT.

2. SUBMIT YOUR APPLICATION: ONCE YOU FIND A SUITABLE POSITION, SUBMIT YOUR APPLICATION ONLINE. MAKE SURE TO
TAILOR YOUR RESUME AND COVER LETTER TO HIGHLIGHT RELEVANT SKILLS AND EXPERIENCES.

3. PREPARE FOR INTERVIEWS: IF SELECTED FOR AN INTERVIEW , PREPARE BY LEARNING MORE ABOUT AARONS, ITS PRODUCTS, AND
ITS CULTURE. PRACTICE COMMON INTERVIEW QUESTIONS AND BE READY TO DISCUSS YOUR EXPERIENCES AND GOALS.

4. FoLLow Up: AFTER YOUR INTERVIEW , CONSIDER SENDING A THANK-YOU NOTE TO EXPRESS YOUR GRATITUDE FOR THE
OPPORTUNITY AND REITERATE YOUR INTEREST IN THE POSITION.



CoNcCLUSION

AARONS RENT TO OWN CAREERS OFFER A WEALTH OF OPPORTUNITIES FOR INDIVIDUALS LOOKING TO BUILD A REWARDING
CAREER IN A DYNAMIC AND SUPPORTIVE ENVIRONMENT. W/ITH VARIOUS ROLES AVAILABLE, A COMMITMENT TO EMPLOYEE
DEVELOPMENT, AND A STRONG FOCUS ON COMPANY CULTURE, AARONS IS AN EXCELLENT CHOICE FOR THOSE SEEKING CAREER
GROWTH IN THE RETAIL AND LEASING INDUSTRY. W/HETHER YOU’RE STARTING YOUR CAREER OR LOOKING TO ADVANCE, AARONS
PROVIDES THE FOUNDATION AND SUPPORT NECESSARY FOR SUCCESS. IF YOU’RE READY TO TAKE THE NEXT STEP, CONSIDER
JOINING THE AARONS TEAM AND BECOMING PART OF A COMPANY THAT VALUES ITS EMPLOYEES AND CUSTOMERS ALIKE.

FREQUENTLY ASkeD QUESTIONS

\WHAT TYPES OF CAREERS ARE AVAILABLE AT AARON’S RENT To OWN?

AARON’S OFFERS A VARIETY OF CAREER OPPORTUNITIES INCLUDING SALES ASSOCIATES, DELIVERY DRIVERS, MANAGEMENT
POSITIONS, AND CUSTOMER SERVICE REPRESENTATIVES.

\WHAT QUALIFICATIONS DO | NEED TO APPLY FOR A JOB AT AARON's?

MOST POSITIONS REQUIRE A HIGH SCHOOL DIPLOMA OR EQUIVALENT, ALONG WITH A VALID DRIVER'S LICENSE FOR DELIVERY
ROLES. EXPERIENCE IN RETAIL OR CUSTOMER SERVICE IS A PLUS.

IS THERE ROOM FOR ADVANCEMENT WITHIN AARON'S RENT To OWN?

YES/ AARON’S PROMOTES FROM WITHIN AND OFFERS TRAINING PROGRAMS TO HELP EMPLOYEES ADVANCE TO MANAGEMENT AND
OTHER HIGHER-LEVEL POSITIONS.

\WHAT IS THE COMPANY CULTURE LIKE AT AARON’'S?

AARON’S FOSTERS A SUPPORTIVE AND COLLABORATIVE WORK ENVIRONMENT, FOCUSING ON TEAMWORK, CUSTOMER SERVICE,
AND COMMUNITY INVOLVEMENT.

Does AARON’S PROVIDE TRAINING FOR NEW EMPLOYEES?

YES/ AARON’S OFFERS COMPREHENSIVE TRAINING PROGRAMS FOR NEW HIRES TO ENSURE THEY ARE WELL-EQUIPPED TO SUCCEED
IN THEIR ROLES.

\WHAT BENEFITS DOES AARON'S OFFER TO ITS EMPLOYEES?

AARON’S PROVIDES VARIOUS BENEFITS INCLUDING HEALTH INSURANCE, RETIREMENT PLANS, EMPLOYEE DISCOUNTS, PAID TIME OFF,
AND OPPORTUNITIES FOR BONUSES.

How CAN | APPLY FOR A JOB AT AARON'S RENT TO OWN?

YOU CAN APPLY FOR A POSITION AT AARON'S BY VISITING THEIR CAREERS WEBSITE, SUBMITTING AN APPLICATION ONLINE, OR
VISITING A LOCAL STORE TO INQUIRE ABOUT OPENINGS.

\WHAT IS THE TYPICAL WORK SCHEDULE FOR EMPLOYEES AT AARON’S?

W ORK SCHEDULES AT AARON'S CAN VARY, BUT MOST POSITIONS REQUIRE FLEXIBILITY, INCLUDING EVENINGS AND WEEKENDS TO
MEET CUSTOMER NEEDS.
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