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The Aloha POS system, developed by NCR Corporation, has been a powerful tool
for the hospitality industry, providing restaurants, bars, and hotels with a
comprehensive solution for their point-of-sale needs. This manual serves as a
guide for users to understand the functionalities, features, and operational
procedures of the Aloha POS system. Whether you are a new employee, a manager
looking to streamline operations, or an owner wanting to maximize the
potential of your investment, this manual will provide you with the necessary
insights and instructions.

Overview of Aloha POS System

The Aloha POS system is designed to enhance efficiency and improve customer
service in food and beverage establishments. It integrates various
functionalities that allow staff to process orders, manage inventory, handle
payments, and generate reports.

Key Features

1. User-Friendly Interface: The system features an intuitive touchscreen
interface that simplifies the order-taking process.
2. Menu Management: Easily modify and update your menu items, including
prices and descriptions.
3. Inventory Control: Keep track of stock levels and receive alerts for low
inventory.
4. Reporting and Analytics: Generate detailed reports on sales, labor costs,
and inventory trends.
5. Payment Processing: Supports various payment methods, including
credit/debit cards, mobile payments, and gift cards.
6. Table Management: Manage reservations and table assignments effectively.

Installation and Setup

Setting up the Aloha POS system involves several steps, from hardware
installation to software configuration.

Hardware Requirements

Before installation, ensure that you have the necessary hardware components:

- Touchscreen Terminal: The primary interface for staff to take orders.
- Receipt Printer: For printing customer receipts and kitchen orders.
- Cash Drawer: Securely stores cash transactions.
- Router/Network Switch: Connects the terminals to the central server.
- Barcode Scanner: Optional, for efficient inventory management.



Software Installation

1. Install the Aloha Software:
- Insert the installation disk into your terminal or download the software
from the NCR website.
- Follow the on-screen prompts to complete the installation.

2. Configure Network Settings:
- Connect all terminals to the network using Ethernet cables.
- Assign IP addresses to each terminal if necessary.

3. Set Up the Database:
- Launch the Aloha Back Office application to set up your database.
- Create user accounts and assign roles based on staff responsibilities.

Menu Setup

Creating and managing your menu is a crucial aspect of using the Aloha POS
system.

Steps to Set Up Your Menu

1. Access the Back Office:
- Log into the Aloha Back Office application.

2. Create Menu Items:
- Navigate to the ‘Menu’ section and select ‘Add New Item’.
- Input details such as item name, description, price, and category.

3. Modify Existing Items:
- Select an existing menu item to edit its details.

4. Set Up Modifiers:
- Create modifiers for items (e.g., size, extras) by selecting the item and
choosing ‘Add Modifier’.

5. Save Changes:
- Ensure to save any changes made to the menu.

Order Processing

The order processing feature is where Aloha POS truly shines, allowing staff
to input and manage orders efficiently.

Taking Orders

1. Select Table or Customer:
- Tap on the table number or customer name to start a new order.



2. Input Items:
- Use the touchscreen to select items from the menu.
- Add any modifiers as necessary.

3. Send Order to Kitchen:
- Once the order is complete, press the ‘Send’ button to send it directly to
the kitchen printer.

4. Payment Processing:
- When the customer is ready to pay, select the ‘Check’ button.
- Choose the payment method and complete the transaction.

Inventory Management

Effective inventory management is crucial for maintaining operational
efficiency and minimizing waste. The Aloha POS system includes tools for
tracking inventory levels and generating alerts.

Managing Inventory

1. Access Inventory Module:
- Log into the Back Office and navigate to the ‘Inventory’ section.

2. Track Stock Levels:
- Regularly update stock levels for each item to reflect current inventory.

3. Set Low-Level Alerts:
- Configure alerts for items that drop below a certain threshold to ensure
timely reordering.

4. Conduct Physical Counts:
- Periodically perform physical inventory counts and adjust the system
accordingly.

Reporting and Analytics

The reporting feature provides valuable insights into the performance of your
establishment.

Generating Reports

1. Access Reporting Module:
- Log into the Back Office and navigate to the ‘Reports’ section.

2. Select Report Type:
- Choose from various report types such as sales, labor, or inventory
reports.

3. Set Date Range:
- Specify the date range for the report you wish to generate.



4. Export or Print Reports:
- Reports can be exported to Excel or printed for physical records.

Common Troubleshooting Tips

As with any technology, users may encounter issues while operating the Aloha
POS system. Here are some common problems and their solutions:

1. System Freezes:
- Restart the terminal if the system becomes unresponsive.

2. Printer Issues:
- Check paper supply and ensure the printer is connected properly to the
network.

3. Network Connectivity Problems:
- Verify that all cables are securely connected and that the router is
functioning correctly.

4. Software Errors:
- Ensure that the software is updated to the latest version to avoid bugs.

Conclusion

The Aloha POS system is a robust solution for hospitality businesses,
providing comprehensive tools for managing sales, inventory, and customer
interactions. By following this manual, users can effectively set up,
operate, and troubleshoot the system to enhance operational efficiency and
improve customer satisfaction. Whether you are managing a small café or a
large restaurant chain, mastering the Aloha POS system will be a significant
asset to your business. With its user-friendly interface and powerful
functionalities, the Aloha POS system stands out as a premier choice in the
hospitality industry.

Frequently Asked Questions

What is the Aloha POS system manual used for?

The Aloha POS system manual provides detailed instructions on how to install,
configure, and operate the Aloha Point of Sale system, including
troubleshooting tips and system maintenance.

Where can I find the Aloha POS system manual?

The Aloha POS system manual can typically be found on the official NCR
website or through the customer support section after logging into your
account.



What are the key features covered in the Aloha POS
system manual?

Key features covered in the manual include menu setup, payment processing,
reporting tools, employee management, and system configuration.

Is there a digital version of the Aloha POS system
manual available?

Yes, a digital version of the Aloha POS system manual is often available for
download on the NCR website or can be accessed through your Aloha POS system
interface.

How do I troubleshoot common issues with the Aloha
POS system using the manual?

The manual includes a troubleshooting section that outlines common problems
and their solutions, as well as step-by-step guides to resolve them.

Can the Aloha POS system manual help with employee
training?

Yes, the manual can serve as a training resource for new employees, providing
them with the necessary information to operate the system effectively.

What should I do if I can't find the Aloha POS system
manual?

If you can't find the manual, try checking your email for installation or
user guides sent during setup, or contact NCR customer support for
assistance.

Are there updates to the Aloha POS system manual?

Yes, the Aloha POS system manual may be updated periodically to reflect new
features or changes in the software, so it's important to check for the
latest version.

Does the Aloha POS system manual include installation
instructions?

Yes, the manual includes comprehensive installation instructions to help you
set up the Aloha POS system correctly.

How can I provide feedback on the Aloha POS system
manual?

You can typically provide feedback through NCR's customer support or feedback
forms available on their website, which helps improve future versions of the
manual.
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