ANSWERS TO THE WALMART ASSESSMENT TEST

ANSWERS TO THE W ALMART ASSESSMENT TEST ARE CRITICAL FOR JOB SEEKERS AIMING TO JOIN ONE OF THE LARGEST
RETAILERS IN THE WORLD. THE W ALMART ASSESSMENT TEST IS DESIGNED TO EVALUATE A CANDIDATE'S POTENTIAL FIT FOR
VARIOUS POSITIONS WITHIN THE COMPANY, RANGING FROM SALES ASSOCIATES TO MANAGERIAL ROLES. THIS ARTICLE WILL
BREAK DOWN THE COMPONENTS OF THE ASSESSMENT, OFFER PREPARATION TIPS, AND PROVIDE INSIGHTS INTO WHAT W ALMART
IS LOOKING FOR IN POTENTIAL EMPLOYEES.

UNDERSTANDING THE W ALMART ASSESSMENT TEST

THE W ALMART ASSESSMENT TEST CONSISTS OF MULTIPLE SECTIONS THAT ASSESS DIFFERENT SKILLS AND QUALITIES. WHILE
SPECIFIC QUESTIONS CAN VARY, THE TEST TYPICALLY INCLUDES:

® PERSONALITY ASSESSMENT

e COGNITIVE ABILITY TEST

® SITUATIONAL JUDGMENT TEST

THESE SECTIONS AIM TO EVALUATE HOW CANDIDATES WOULD HANDLE REAL-LIFE JOB SCENARIOS AND WHETHER THEIR VALUES
ALIGN WITH W ALMART’'S CORPORATE CULTURE.

1. PERSONALITY ASSESSMENT

THE PERSONALITY ASSESSMENT IS DESIGNED TO GAUGE WHETHER YOU POSSESS THE TRAITS THAT W/ ALMART VALUES IN ITS
EMPLOYEES. THIS SECTION OFTEN INCLUDES STATEMENTS THAT YOU MUST AGREE OR DISAGREE WITH, SUCH AS:

- "] ENJOY WORKING IN A TEAM.”
- "] PREFER TO WORK ALONE.”
- “| AM OPEN TO TRYING NEW APPROACHES.”

W ALMART’S V ALUES: CANDIDATES SHOULD BE AWARE THAT W ALMART EMPHASIZES QUALITIES SUCH AS TEAMWORK,
CUSTOMER SERVICE, AND ADAPTABILITY. THEREFORE, IT IS BENEFICIAL TO RESPOND IN A WAY THAT REFLECTS THESE VALUES.

2. CoGNITIVE ABILITY TEST

THE COGNITIVE ABILITY TEST EVALUATES YOUR REASONING, PROBLEM~SOLVING, AND ANALYTICAL SKILLS. THIS SECTION MAY
INCLUDE:

- MATH PROBLEMS (BASIC ARITHMETIC AND W ORD PROBLEMS)
- READING COMPREHENSION PASSAGES
- LOGICAL REASONING QUESTIONS

PREPARATION TIPS:

- PRACTICE BASIC MATH PROBLEMS AND WORD PROBLEMS.

- READ COMPREHENSION PASSAGES AND SUMMARIZE THEIR MAIN IDEAS.

- SOLVE LOGICAL REASONING PUZZLES TO SHARPEN YOUR ANALYTICAL SKILLS.



3. SITUATIONAL JUDGMENT TEST

THE SITUATIONAL JUDGMENT TEST PRESENTS HYPOTHETICAL WORKPLACE SCENARIOS AND ASKS HOW YOU WOULD RESPOND.
QUESTIONS MAY INVOLVE CUSTOMER SERVICE DILEMMAS, TEAM CONFLICTS, OR MANAGEMENT CHALLENGES. FOR EXAMPLE:

- A CUSTOMER IS UNHAPPY WITH THEIR PURCHASE. HOW DO YOU HANDLE THE SITUATION?”
- A CO-WORKER IS NOT CONTRIBUTING TO A TEAM PROJECT. WHAT ACTION DO YOU TAKEP”

BesT PrACTICES:

- ALWAYS PRIORITIZE CUSTOMER SATISFACTION AND TEAMWORK IN YOUR RESPONSES.

- Use THE STAR MeTHOD (SITUATION, TASK, ACTION, RESULT) TO STRUCTURE YOUR ANSWERS, HIGHLIGHTING HOW YOU
WOULD EFFECTIVELY HANDLE THE SITUATION.

PREPARING FOR THE ASSESSMENT

PREPARATION IS KEY TO PERFORMING WELL ON THE W ALMART ASSESSMENT TEST. HERE ARE SOME STRATEGIES TO HELP YOU
SUCCEED:

1. UNDERSTAND WALMART’S CULTURE: FAMILIARIZE YOURSELF WITH \W/ ALMART’S MISSION, VALUES, AND CORPORATE
CULTURE. THIS WILL HELP YOU ALIGN YOUR ANSWERS WITH WHAT THE COMPANY IS LOOKING FOR.

2. PRACTICE SAMPLE QUESTIONSI LoOK FOR SAMPLE QUESTIONS ONLINE TO GET A FEEL FOR THE TYPES OF QUESTIONS
YOU MIGHT ENCOUNTER. THERE ARE VARIOUS RESOURCES AVAILABLE THAT PROVIDE PRACTICE TESTS.

3. TAKe YOUR TIME: WHILE THE TEST HAS A TIME LIMIT, ENSURE YOU READ EACH QUESTION CAREFULLY AND THINK BEFORE
YOU ANSWER. RUSHING CAN LEAD TO MISTAKES.

4. Be HONEST: ANSWER THE QUESTIONS HONESTLY. THE PERSONALITY ASSESSMENT IS DESIGNED TO IDENTIFY YOUR
GENUINE TRAITS, AND INCONSISTENCY MAY RAISE RED FLAGS.

5. STAY CALM: APPROACH THE TEST WITH A POSITIVE MINDSET. STRESS CAN HINDER YOUR PERFORMANCE, SO TAKE DEEP
BREATHS AND FOCUS ON DOING YOUR BEST.

CoMMoN QUESTIONS AND ANSWERS

W/HILE THE SPECIFIC QUESTIONS ON THE ASSESSMENT MAY VARY, HERE ARE EXAMPLES OF COMMON TYPES OF QUESTIONS ALONG
WITH EFFECTIVE RESPONSE STRATEGIES.

PERSONALITY ASSESSMENT QUESTIONS

- QUESTION: /| WORK BEST UNDER PRESSURE.”
- ANSWER STRATEGY: IF YOU BELIEVE YOU DO WELL UNDER PRESSURE, AGREE WITH THE STATEMENT. IF NOT, CHOOSE A
NEUTRAL ANSWER THAT REFLECTS YOUR WORKING STYLE.

- QUESTION: | PREFER ROUTINE TASKS OVER VARIED TASKS.”
- ANSWER STRATEGY: CONSIDER YOUR PAST WORK EXPERIENCES. IF YOU THRIVE IN DYNAMIC ENVIRONMENTS, EXPRESS THAT
PREFERENCE.



CoGNITIVE ABILITY TEST QUESTIONS

- QUESTION: “IF A SHIRT COSTS $20 AND IS ON SALE FOR 25% OFF, WHAT IS THE SALE PRICE?”
- ANSWER: CALCULATE 25% oF $20 (WHICH IS $5) AND SUBTRACT IT FROM THE ORIGINAL PRICE. THE SALE PRICE IS $15.

- QUESTION: “IF A BOX HAS 20 APPLES AND YOU TAKE AWAY 4, HOW MANY DO YOU HAVE?”
- ANSWER: THIS IS A TRICK QUESTION; YOU HAVE 4 APPLES SINCE YOU TOOK THEM AWAY FROM THE BOX.

SITUATIONAL JUDGMENT TEST QUESTIONS

- SCENARIO: A CO-WORKER IS CONSISTENTLY LATE TO SHIFTS, IMPACTING TEAM MORALE. WHAT DO You po?”
- ANSWER STRATEGY: EMPHASIZE COMMUNICATION. SUGGEST DISCUSSING THE ISSUE WITH YOUR CO-WORKER PRIVATELY TO
UNDERSTAND THEIR CHALLENGES AND HELP THEM IMPROVE.

- SCENARIO: A CUSTOMER IS DISSATISFIED WITH A PRODUCT. How DO You RESPOND?”
- ANSWER STRATEGY: PRIORITIZE EMPATHY AND PROBLEM-SOLVING. OFFER TO LISTEN TO THEIR CONCERNS, APOLOGIZE FOR THE
INCONVENIENCE, AND SUGGEST A SOLUTION, SUCH AS A REFUND OR EXCHANGE.

FINAL THOUGHTS

TAKING THE W ALMART ASSESSMENT TEST CAN BE A DAUNTING EXPERIENCE, BUT WITH ADEQUATE PREPARATION AND AN
UNDERSTANDING OF WHAT THE COMPANY VALUES, YOU CAN APPROACH IT WITH CONFIDENCE. REMEMBER TO FAMILIARIZE
YOURSELF WITH W ALMART'S CULTURE, PRACTICE SAMPLE QUESTIONS, AND ANS\WER HONESTLY. BY FOLLOWING THESE
GUIDELINES, YOU WILL INCREASE YOUR CHANCES OF IMPRESSING HIRING MANAGERS AND SECURING A POSITION WITH W ALMART.

\W/HETHER YOU'RE ASPIRING TO BE A STORE ASSOCIATE OR AIMING FOR A MANAGEMENT ROLE, YOUR PERFORMANCE ON THE

ASSESSMENT TEST IS A CRUCIAL STEP IN THE HIRING PROCESS. W/ITH THE RIGHT PREPARATION AND MINDSET, YOU CAN NAVIGATE
THIS ASSESSMENT SUCCESSFULLY AND TAKE A SIGNIFICANT STEP TOWARD YOUR CAREER GOALS.

FREQUENTLY AskeD QUESTIONS

WHAT TYPE OF QUESTIONS CAN | EXPECT ON THE W/ ALMART ASSESSMENT TEST?

YOU CAN EXPECT A MIX OF SITUATIONAL JUDGMENT, CUSTOMER SERVICE SCENARIOS, AND PERSONALITY QUESTIONS THAT
ASSESS YOUR COMPATIBILITY WITH W ALMART'S VALUES AND WORK ENVIRONMENT.

How cAN | PREPARE FOR THE \W ALMART ASSESSMENT TEST?

PREPARATION CAN INCLUDE REVIEWING COMMON RETAIL SCENARIOS, PRACTICING SITUATIONAL JUDGMENT QUESTIONS, AND
FAMILIARIZING YOURSELF WITH W/ ALMART’S CORE VALUES AND MISSION.

Is THE W ALMART ASSESSMENT TEST TIMED?

YES, THE W/ ALMART ASSESSMENT TEST IS TYPICALLY TIMED, WHICH MEANS YOU'LL NEED TO MANAGE YOUR TIME EFFECTIVELY
TO COMPLETE ALL SECTIONS.

WHAT SHOULD | DO IF | DON'T PASS THE W ALMART ASSESSMENT TEST?

IF You DON'T PASS, YOU CAN WAIT FOR A CERTAIN PERIOD BEFORE REAPPLYING, USUALLY AROUND SIX MONTHS, AND USE THAT



TIME TO IMPROVE YOUR SKILLS AND UNDERSTANDING OF THE JOB.

ARE THERE ANY RESOURCES AVAILABLE TO HELP ME STUDY FOR THE \W ALMART
ASSESSMENT TEST?

YES, THERE ARE VARIOUS ONLINE RESOURCES, PRACTICE TESTS, AND STUDY GUIDES AVAILABLE SPECIFICALLY DESIGNED FOR THE
W/ ALMART ASSESSMENT TEST TO HELP YOU PREPARE.

WHAT IS THE PASSING SCORE FOR THE W/ ALMART ASSESSMENT TEST?

W/ ALMART DOES NOT PUBLICLY DISCLOSE A SPECIFIC PASSING SCORE, AS THE ASSESSMENT RESULTS ARE USED IN CONJUNCTION
WITH OTHER HIRING CRITERIA, BUT PERFORMING WELL IN SITUATIONAL JUDGMENT SCENARIOS IS KEY.
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