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As Built Documentation Information Technology is a crucial aspect of project
management and engineering in the field of information technology (IT). It refers to the
documentation that captures the actual specifications, configurations, and components of
IT systems after a project has been completed. This documentation is essential for future
reference, maintenance, upgrades, and troubleshooting, ensuring that all stakeholders
have a clear understanding of the system's design and implementation.

Importance of As Built Documentation

As built documentation serves several critical functions in IT projects:

1. Accurate Representation
- Provides a detailed account of the final installed configuration.
- Ensures that deviations from the original plans are documented and understood.
- Serves as a historical record of the project.

2. Maintenance and Support
- Facilitates easier troubleshooting by providing clear guidelines on the system's
architecture.
- Assists IT support teams in understanding how to best maintain and support the system.
- Allows for efficient updates and upgrades since the current state of the system is well-
documented.

3. Compliance and Auditing
- Helps organizations comply with industry standards and regulations by providing
necessary documentation.
- Supports auditing processes by offering a transparent view of what has been
implemented.
- Reduces the risk of non-compliance penalties.

4. Knowledge Transfer
- Acts as a knowledge repository for new team members or stakeholders.
- Ensures continuity in operations and maintenance by providing a solid foundation of what
is currently in place.
- Reduces the learning curve for new employees or teams working on the project.

Components of As Built Documentation

As built documentation can include a wide range of materials and formats, depending on
the complexity of the IT system. Here are some common components:

1. Diagrams and Schematics
- Network Diagrams: Visual representations of the network architecture, including routers,
switches, firewalls, and other components.
- System Architecture Diagrams: Illustrate how different systems and applications interact
with each other.



- Floor Plans: Physical layouts that show the location of equipment and devices within a
facility.

2. Configuration Files
- Detailed records of software configurations, including settings for servers, applications,
and network devices.
- Versioning information to track changes over time.

3. Hardware Inventory
- Lists of all hardware components used in the project, including specifications and serial
numbers.
- Documentation of warranties and support agreements for hardware.

4. Software Documentation
- Records of all software applications deployed, including versions, licensing information,
and installation procedures.
- User manuals and operational guides for end-users.

5. Change Logs
- Documentation of all changes made during the project, including the reasons for changes
and their impact.
- Version control logs that help track modifications over time.

Best Practices for Creating As Built Documentation

Creating effective as built documentation requires careful planning and execution. Here are
some best practices to consider:

1. Use Standardized Templates
- Establish standardized templates to ensure consistency across documentation.
- Utilize visual aids such as diagrams and charts to enhance understanding.

2. Involve Stakeholders
- Engage all relevant stakeholders throughout the documentation process to capture
diverse perspectives.
- Schedule regular reviews to ensure that documentation remains accurate and up to date.

3. Maintain Version Control
- Implement version control systems to track changes to documentation over time.
- Ensure that all updates are logged and reviewed to maintain the integrity of the
documentation.

4. Store Documentation in Accessible Locations
- Use a centralized repository for storing as built documentation, making it easy for team
members to access and search.
- Consider using cloud-based solutions for easy sharing and collaboration.

5. Regularly Update Documentation
- Establish a routine for reviewing and updating documentation to reflect any system
changes.
- Encourage team members to report changes and ensure that documentation is revised



accordingly.

Tools for As Built Documentation

There are various tools and software available that can assist in creating and managing as
built documentation. Some of the most popular include:

1. Project Management Tools
- Trello: For organizing documentation tasks and tracking progress.
- Asana: To manage team collaboration and deadlines for documentation completion.

2. Diagramming Software
- Microsoft Visio: For creating detailed network and system architecture diagrams.
- Lucidchart: A web-based tool that allows for collaborative diagram creation.

3. Documentation Platforms
- Confluence: A collaborative workspace for documentation that allows for easy updates
and sharing.
- SharePoint: Provides a centralized platform for storing and managing documentation.

4. Version Control Systems
- Git: For tracking changes in documentation files, especially those that are code-related.
- SVN (Subversion): Another option for version control, particularly for larger teams.

Challenges with As Built Documentation

While as built documentation is essential, there are challenges that organizations may face:

1. Time Constraints
- Documenting the as built state can be time-consuming, especially if it is not integrated
into the project workflow.
- Teams may prioritize project delivery over documentation, leading to incomplete records.

2. Lack of Standardization
- Without standardized processes, documentation can become inconsistent and difficult to
interpret.
- Varying levels of detail across documents can lead to confusion.

3. Change Management
- Keeping documentation up to date with ongoing changes can be challenging.
- Teams may struggle with ensuring that all modifications are accurately captured in the
documentation.

4. Resource Limitations
- Smaller organizations may lack the personnel or tools necessary to create comprehensive
as built documentation.
- Limited budgets can restrict investment in documentation tools and training.

Conclusion

As built documentation in information technology is a vital process that ensures the



longevity and reliability of IT systems. By capturing the actual configurations and changes
made during a project, organizations can facilitate maintenance, support, and compliance
while also providing a valuable resource for knowledge transfer. By adhering to best
practices, utilizing the right tools, and addressing the challenges that arise, organizations
can create effective as built documentation that serves their operational needs well into the
future.

Frequently Asked Questions

What is 'as built' documentation in information
technology?
'As built' documentation refers to the records that reflect the final specifications and
configurations of a completed project, including changes made during the project lifecycle.
It captures the actual conditions of the IT infrastructure as they exist after installation.

Why is 'as built' documentation important in IT
projects?
'As built' documentation is crucial because it serves as a reference for maintenance,
troubleshooting, and future upgrades. It ensures that all stakeholders have a clear
understanding of the system's final state, which helps in planning and implementing
changes effectively.

How does 'as built' documentation differ from
traditional documentation?
Traditional documentation often outlines planned configurations and specifications, while
'as built' documentation captures the actual conditions and variations that occurred during
the project, providing a more accurate and practical resource for future reference.

What components are typically included in 'as built'
documentation?
'As built' documentation generally includes network diagrams, system configurations,
hardware and software inventories, installation notes, and any changes made during the
project, such as modifications to the original plans.

What role does 'as built' documentation play in
regulatory compliance?
'As built' documentation plays a vital role in regulatory compliance by providing a detailed
record of the infrastructure and its configurations, which can be necessary for audits,
inspections, and meeting industry standards and regulations.



How can technology facilitate the creation of 'as built'
documentation?
Technology can facilitate the creation of 'as built' documentation through the use of project
management tools, automated documentation software, and cloud storage solutions that
allow for real-time updates and easy access to the documentation by all stakeholders.

What challenges are associated with maintaining 'as
built' documentation?
Challenges in maintaining 'as built' documentation include ensuring timely updates after
changes are made, managing version control, and the potential for incomplete data if
documentation processes are not followed rigorously during project execution.

Who is responsible for creating 'as built' documentation
in IT projects?
Typically, the responsibility for creating 'as built' documentation falls on project managers,
engineers, and, in some cases, specialized documentation teams, who work collaboratively
to ensure that all changes and configurations are accurately recorded.

What best practices should be followed for creating
effective 'as built' documentation?
Best practices for creating effective 'as built' documentation include maintaining clear and
concise records, regularly updating documentation to reflect changes, using standardized
templates, and ensuring accessibility for all relevant stakeholders.
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