AVAILITY EDI COMPANION GUIDE

AVAILITY EDI COMPANION GUIDE SERVES AS AN ESSENTIAL RESOURCE FOR HEALTHCARE PROVIDERS, BILLING SPECIALISTS, AND
ADMINISTRATIVE STAFF SEEKING TO STREAMLINE THEIR ELECTRONIC DATA INTERCHANGE (EDD PROCESSES. THIS GUIDE OFFERS A
COMPREHENSIVE OVERVIEW OF AVAILITY’s EDI PLATFORM, DETAILING ITS FUNCTIONALITIES, BENEFITS, AND STEP-BY-STEP
INSTRUCTIONS TO MAXIMIZE EFFICIENCY IN CLAIMS SUBMISSION AND ELIGIBILITY VERIFICATION. UNDERSTANDING THE INTRICACIES
OF THE AVAILITY EDI SYSTEM EMPOWERS USERS TO REDUCE ERRORS, ACCELERATE REIMBURSEMENTS, AND MAINTAIN COMPLIANCE
WITH INDUSTRY STANDARDS. THIS ARTICLE COVERS KEY TOPICS SUCH AS REGISTRATION, TRANSACTION TYPES,
TROUBLESHOOTING, AND BEST PRACTICES, ENSURING USERS GAIN A THOROUGH KNO\WLEDGE BASE. WHETHER NEW TO AVAILITY
EDI OR AIMING TO OPTIMIZE EXISTING WORKFLOWS, THIS COMPANION GUIDE PROVIDES VALUABLE INSIGHTS FOR SUCCESSFUL
IMPLEMENTATION AND ONGOING MANAGEMENT. THE CONTENT ALSO HIGHLIGHTS COMMON CHALLENGES AND SOLUTIONS,
FACILITATING SMOOTHER ELECTRONIC COMMUNICATION BETWEEN HEALTHCARE PROVIDERS AND PAYERS. BELOW IS A DETAILED
OUTLINE OF THE MAIN SECTIONS COVERED IN THIS ARTICLE.

o OVERVIEW OF AVAILITY EDI

GETTING STARTED WITH AVAILITY EDI

Key EDI TRANSACTION TYPES SUPPORTED

How To SueMIT AND MANAGE CLAIMS

e ELIGIBILITY AND BENEFIT VERIFICATION

CoMMON TROUBLESHOOTING AND ERROR RESOLUTION

BesT PrRACTICES FOR OPTIMIZING AVAILITY EDI Use

OVERVIEW OF AVAILITY EDI

AVAILITY EDI IS A ROBUST ELECTRONIC DATA INTERCHANGE PLATFORM DESIGNED SPECIFICALLY FOR THE HEALTHCARE INDUSTRY
TO FACILITATE SEAMLESS COMMUNICATION BETWEEN PROVIDERS AND INSURANCE PAYERS. |T ENABLES THE ELECTRONIC
SUBMISSION, RECEIPT, AND PROCESSING OF HEALTHCARE TRANSACTIONS IN STANDARDIZED FORMATS, IMPROVING ACCURACY AND
EFFICIENCY. THE SYSTEM SUPPORTS HIPAA-COMPLIANT TRANSACTIONS, ENSURING DATA SECURITY AND REGULATORY
COMPLIANCE. THIS SECTION OUTLINES THE FUNDAMENTAL COMPONENTS AND ADVANTAGES OF USING AVAILITY ED|, INCLUDING
ITS IMPACT ON REDUCING ADMINISTRATIVE BURDENS AND ACCELERATING PAYMENT CYCLES.

WHAT IS AVAILITY EDI?

AVAILITY EDI IS A CLOUD-BASED PLATFORM THAT ALLOWS HEALTHCARE ORGANIZATIONS TO EXCHANGE ELECTRONIC
DOCUMENTS SUCH AS CLAIMS, ELIGIBILITY INQUIRIES, AND REMITTANCE ADVICES. |T REPLACES TRADITIONAL PAPER-BASED
PROCESSES WITH AUTOMATED WORKFLOWS, REDUCING MANUAL ERRORS AND ADMINISTRATIVE COSTS. THE PLATFORM ACTS AS
AN INTERMEDIARY , SECURELY TRANSMITTING DATA BETWEEN PROVIDERS AND PAYERS USING STANDARDIZED ED| TRANSACTIONS
DEFINED BY HIPAA.

BeNeriTS ofF UsING AVAILITY EDI

UsING AVAILITY ED| OFFERS SEVERAL CRITICAL BENEFITS:

* FASTER CLAIMS PROCESSING: ELECTRONIC SUBMISSION SPEEDS UP CLAIM ADJUDICATION AND PAYMENT.



IMPROVED ACCURACY: AUTOMATED VALIDATION REDUCES DATA ENTRY ERRORS.

o REAL-TIME ELIGIBILITY CHECKS: PROVIDERS CAN VERIFY PATIENT COVERAGE INSTANTLY.
® REGULATORY COMPLIANCE: SUPPORTS HIPAA STANDARDS FOR SECURE DATA EXCHANGE.

o COMPREHENSIVE REPORTING: OFFERS DETAILED TRANSACTION STATUS AND AUDIT TRAILS.

GETTING STARTED WITH AVAILITY EDI

INITIATING THE USE OF AVAILITY EDI INVOLVES A SERIES OF STEPS DESIGNED TO ENSURE PROPER REGISTRATION, SETUP, AND
INTEGRATION WITH EXISTING HEALTHCARE SYSTEMS. THIS SECTION GUIDES USERS THROUGH THE ONBOARDING PROCESS,
EMPHASIZING THE IMPORTANCE OF ACCURATE PROFILE CREATION AND SYSTEM CONFIGURATION TO ENABLE SMOOTH
TRANSACTION FLOW.

REGISTRATION AND ACCOUNT SETUP

HEALTHCARE PROVIDERS MUST FIRST REGISTER FOR AN AVAILITY ACCOUNT TO ACCESS EDI SERVICES. THIS INVOLVES
SUBMITTING ORGANIZATIONAL INFORMATION, SELECTING SERVICE OPTIONS, AND ESTABLISHING USER CREDENTIALS. ProPER
ACCOUNT SETUP IS CRUCIAL FOR SECURE ACCESS AND ROLE-BASED PERMISSIONS MANAGEMENT WITHIN THE PLATFORM.

SYSTEM INTEGRATION AND TECHNICAL REQUIREMENTS

FOR PROVIDERS LEVERAGING PRACTICE MANAGEMENT OR ELECTRONIC HEALTH RECORD (EHR) SYSTEMS, INTEGRATING AVAILITY
EDI REQUIRES ADHERENCE TO SPECIFIC TECHNICAL SPECIFICATIONS. THESE INCLUDE COMPATIBLE FILE FORMATS, COMMUNICATION
PROTOCOLS, AND CONNECTIVITY STANDARDS. ESTABLISHING SECURE NETWORK CONNECTIONS AND CONFIGURING SOFTWARE TO
TRANSMIT AND RECEIVE EDI FILES ENSURES INTEROPERABILITY AND TRANSACTION ACCURACY.

Key EDI TRANSACTION TYPES SUPPORTED

AVAILITY EDI| sUPPORTS A WIDE RANGE OF HIPAA-COMPLIANT TRANSACTION SETS ESSENTIAL FOR HEAL THCARE
ADMINISTRATIVE OPERATIONS. UNDERSTANDING THE TYPES OF TRANSACTIONS AVAILABLE HELPS PROVIDERS UTILIZE THE
PLATFORM EFFECTIVELY FOR VARIOUS OPERATIONAL NEEDS.

CLAIMs Suemission (837)

THE 837 TRANSACTION SET IS USED FOR ELECTRONIC SUBMISSION OF HEAL THCARE CLAIMS, INCLUDING PROFESSIONAL,
INSTITUTIONAL, AND DENTAL CLAIMS. AVAILITY EDI FACILITATES THE SUBMISSION PROCESS BY VALIDATING CLAIM DATA
BEFORE TRANSMISSION TO PAYERS, REDUCING DENIALS AND REWORK.

ELiGBILITY AND BeneriT INQuUIRY (270/271)

PROVIDERS USE THE 270 TRANSACTION TO VERIFY A PATIENT’S INSURANCE ELIGIBILITY AND BENEFITS. THE CORRESPONDING
27 1 RESPONSE PROVIDES DETAILED COVERAGE INFORMATION. AVAILITY EDI ENABLES REAL-TIME ELIGIBILITY CHECKS, HELPING
PROVIDERS CONFIRM PATIENT COVERAGE BEFORE SERVICES ARE RENDERED.



CLAIM STATUS INQUIRY (276/277)

THE 276 TRANSACTION ALLOWS PROVIDERS TO INQUIRE ABOUT THE STATUS OF PREVIOUSLY SUBMITTED CLAIMS, AND THE
277 TRANSACTION RETURNS THE CLAIMS STATUS INFORMATION. THIS FEATURE HELPS TRACK CLAIM PROGRESS AND IDENTIFY
POTENTIAL ISSUES PROMPTLY.

ELecTroNiC ReMITTANCE Abvice (ERA) (835)

ERAS PROVIDE DETAILED EXPLANATIONS OF PAYMENT AND ADJUSTMENTS RELATED TO CLAIMS. AVAILITY EDI SUPPORTS THE
RECEIPT AND PROCESSING OF 835 TRANSACTIONS, ENABLING EFFICIENT RECONCILIATION OF PAYMENTS AND DENIAL MANAGEMENT.

How To SusMIT AND MANAGE CLAIMS

EFFECTIVE CLAIMS MANAGEMENT IS CRITICAL TO MAINTAINING CASH FLOW IN HEALTHCARE ORGANIZATIONS. THIS SECTION
COVERS THE STEP-BY-STEP PROCESS FOR SUBMITTING CLAIMS USING AVAILITY ED|I AND MANAGING THEM THROUGH THE SYSTEM.

PrePARING CLAIMS FOR SUBMISSION

ACCURATE AND COMPLETE CLAIM DATA ENTRY IS ESSENTIAL BEFORE SUBMISSION. PROVIDERS SHOULD VERIFY PATIENT
DEMOGRAPHICS, INSURANCE INFORMATION, DIAGNOSIS CODES, PROCEDURE CODES, AND OTHER REQUIRED FIELDS TO MINIMIZE CLAIM
REJECTION OR DENIAL.

SusMITTING CLAIMS VIA AVAILITY EDI

CLAIMS CAN BE SUBMITTED THROUGH THE AVAILITY PORTAL OR VIA BATCH FILE UPLOADS, DEPENDING ON PROVIDER PREFERENCE
AND VOLUME. THE PLATFORM PERFORMS INITIAL DATA VALIDATION AND PROVIDES IMMEDIATE FEEDBACK ON ERRORS OR MISSING
INFORMATION TO FACILITATE CORRECTIONS.

TRACKING AND MONITORING CLAIM STATUS

AFTER SUBMISSION, AVAILITY ED| OFFERS TOOLS FOR MONITORING CLAIM STATUS IN REAL TIME. PROVIDERS CAN ACCESS
DETAILED REPORTS, VIEW ADJUDICATION OUTCOMES, AND RECEIVE ELECTRONIC REMITTANCE ADVICES TO UNDERSTAND PAYMENT
DETAILS AND RESOLVE DISCREPANCIES QUICKLY.

ELIGIBILITY AND BENEFIT VERIFICATION

VERIFYING PATIENT ELIGIBILITY AND BENEFITS BEFORE SERVICE DELIVERY IS VITAL TO REDUCE CLAIM DENIALS AND IMPROVE
REVENUE CYCLE MANAGEMENT. AVAILITY EDI STREAMLINES THIS PROCESS THROUGH EFFICIENT TRANSACTION HANDLING.

PerFORMING ELIGIBILITY CHECKS

PROVIDERS INITIATE ELIGIBILITY INQUIRIES USING THE 270 TRANSACTION, WHICH AVAILITY EDI PROCESSES WITH PAYERS TO
RETURN ACCURATE PATIENT COVERAGE DETAILS. THIS INCLUDES ACTIVE COVERAGE DATES, COPAYMENT AMOUNTS,
DEDUCTIBLES, AND BENEFIT LIMITATIONS.



UNDERSTANDING ELIGIBILITY RESPONSES

THE 27 1 RESPONSE RECEIVED THROUGH AVAILITY EDI CONTAINS DETAILED INFORMATION ABOUT THE PATIENT’S INSURANCE
PLAN. PROVIDERS SHOULD BE FAMILIAR WITH INTERPRETING THESE RESPONSES TO VERIFY SERVICE COVERAGE AND COMMUNICATE
EFFECTIVELY WITH PATIENTS REGARDING POTENTIAL OUT-OF-POCKET COSTS.

CoMMON TROUBLESHOOTING AND ERROR RESOLUTION

DESPITE THE AUTOMATION AND VALIDATION FEATURES OF AVAILITY ED|, USERS MAY ENCOUNTER ERRORS OR ISSUES DURING
TRANSACTION PROCESSING. THIS SECTION OUTLINES COMMON PROBLEMS AND HOW TO RESOLVE THEM EFFICIENTLY.

CoMMON ERRORS ENCOUNTERED

TYPICAL ERRORS INCLUDE MISSING OR INVALID DATA FIELDS, PAYER REJECTIONS, CONNECTIVITY ISSUES, AND MISMATCHED
PROVIDER IDENTIFIERS. RECOGNIZING THESE ERRORS QUICKLY HELPS MINIMIZE DELAYS IN CLAIMS PROCESSING.

STEPS To RESOLVE ERRORS

RESOLVING ERRORS OFTEN INVOLVES REVIEWING TRANSACTION REPORTS, CORRECTING DATA ENTRY MISTAKES, RESUBMITTING
CORRECTED FILES, AND CONTACTING PAYER SUPPORT WHEN NECESSARY. AVAILITY EDI’S USER INTERFACE PROVIDES DETAILED
ERROR DESCRIPTIONS TO GUIDE TROUBLESHOOTING EFFORTS.

BesT PRACTICES FOR OPTIMIZING AVAILITY EDI UsE

To MAXIMIZE THE BENEFITS OF THE AVAILITY EDI PLATFORM, HEALTHCARE ORGANIZATIONS SHOULD ADHERE TO BEST PRACTICES
THAT PROMOTE ACCURACY, EFFICIENCY, AND COMPLIANCE.

ReGULAR TRAINING AND UPDATES

ENSURING STAFF ARE WELL-TRAINED ON AVAILITY EDI FUNCTIONALITIES AND STAY INFORMED ABOUT SYSTEM UPDATES
ENHANCES OPERATIONAL PERFORMANCE AND REDUCES ERRORS.

RouTINe DATA QUALITY AUDITS

PERFORMING PERIODIC AUDITS OF CLAIM DATA AND ELIGIBILITY INQUIRIES HELPS IDENTIFY AND CORRECT RECURRING ISSUES,
MAINTAINING HIGH DATA INTEGRITY STANDARDS.

UTILIZING RePORTING TooOLS

AVAILITY EDI PROVIDES COMPREHENSIVE REPORTING FEATURES THAT SHOULD BE LEVERAGED TO MONITOR TRANSACTION
VOLUMES, IDENTIFY BOTTLENECKS, AND MEASURE KEY PERFORMANCE INDICATORS RELATED TO REVENUE CYCLE MANAGEMENT.

EsTABLISHING CLEAR COMMUNICATION CHANNELS

MAINTAINING OPEN COMMUNICATION WITH PAYERS AND THE AVAILITY SUPPORT TEAM FACILITATES PROMPT RESOLUTION OF
DISPUTES AND TECHNICAL ISSUES, ENSURING UNINTERRUPTED \WORKFLOW.



FREQUENTLY AskeD QUESTIONS

WHAT Is THE AVAILITY EDI CoMpANION GUIDE?

THe AvAILITY EDI CoMPANION GUIDE IS A DETAILED DOCUMENT PROVIDED BY AVAILITY THAT OUTLINES THE REQUIREMENTS,
SPECIFICATIONS, AND INSTRUCTIONS FOR SUBMITTING ELECTRONIC DATA INTERCHANGE (EDI) TRANSACTIONS TO AVAILITY'S
PLATFORM.

\W/Ho sHouLD USE THE AVAILITY EDI CompANION GUIDE?

HEALTHCARE PROVIDERS, BILLING SERVICES, CLEARINGHOUSES, AND SOFT\WWARE VENDORS INVOLVED IN SUBMITTING EDI
TRANSACTIONS TO AVAILITY SHOULD USE THE AVAILITY EDI CoMPANION GUIDE TO ENSURE COMPLIANCE AND ACCURATE
DATA SUBMISSION.

WHAT TYPES OF TRANSACTIONS ARE COVERED IN THE AVAILITY EDI CoMPANION
GUIDE?

THE GUIDE TYPICALLY COVERS A VARIETY OF TRANSACTION TYPES INCLUDING CLAIMS SUBMISSION (837), ELIGIBILITY AND
BENEFITS INQUIRY (270/27 1), CLAIM STATUS INQUIRY (276/277), AND REMITTANCE ADVICE (835), AMONG OTHERS.

How cAN | Access THE LATEST AVAILITY EDI CompANION GUIDE?

THe LATEST AVAILITY EDI CoMPANION GUIDE CAN BE ACCESSED THROUGH THE AVAILITY PORTAL, USUALLY WITHIN THE
SUPPORT OR RESOURCES SECTION, OR BY CONTACTING AVAILITY CUSTOMER SUPPORT FOR THE MOST CURRENT VERSION.

\YW/HAT ARE COMMON UPDATES FOUND IN NEW VERSIONS OF THE AVAILITY EDI
CompANION GUIDE?

UPDATES OFTEN INCLUDE CHANGES IN DATA FORMATTING REQUIREMENTS, NEW REGULATORY COMPLIANCE INFORMATION, ADDED
TRANSACTION TYPES, CLARIFICATIONS ON EXISTING INSTRUCTIONS, AND CORRECTIONS BASED ON USER FEEDBACK OR INDUSTRY
STANDARDS.

How poes THE AVAILITY EDI CoMPANION GUIDE HELP WITH CLAIM SUBMISSION
ERRORS?

BY FOLLOWING THE SPECIFICATIONS AND INSTRUCTIONS IN THE AVAILITY EDI CoMpANION GUIDE/ USERS CAN REDUCE ERRORS
BY ENSURING THAT ALL REQUIRED DATA ELEMENTS ARE CORRECTLY FORMATTED AND INCLUDED, WHICH HELPS IN SMOOTH CLAIM
PROCESSING AND FASTER REIMBURSEMENTS.

ADDITIONAL RESOURCES

1. MasTERING AVAILITY EDI Companion GUIDE: A COMPREHENSIVE OVERVIEW

THIS BOOK OFFERS AN IN-DEPTH EXPLORATION OF THE AVAILITY EDI CoMPANION GUIDE, BREAKING DOWN ITS KEY COMPONENTS
AND FUNCTIONALITIES. |T IS DESIGNED FOR HEALTHCARE PROVIDERS AND BILLING SPECIALISTS WHO WANT TO STREAMLINE THEIR
ELECTRONIC DATA INTERCHANGE PROCESSES. | HE GUIDE INCLUDES STEP-BY-STEP INSTRUCTIONS TO UNDERSTAND CLAIMS
SUBMISSION, ELIGIBILITY VERIFICATION, AND CLAIM STATUS INQUIRIES. READERS WILL GAIN PRACTICAL INSIGHTS TO OPTIMIZE
THEIR USE OF AVAILITY’S PLATFORM.

2. HeAL THCARE EDI FUNDAMENTALS: NAVIGATING AVAILITY SYSTEMS

FOCUSING ON THE BASICS OF ELECTRONIC DATA INTERCHANGE IN HEALTHCARE, THIS BOOK SIMPLIFIES COMPLEX CONCEPTS
RELATED TO AVAILITY’S EDI SYSTEM. IT COVERS STANDARD TRANSACTIONS, DATA FORMATS, AND COMPLIANCE REQUIREMENTS
WITH A FOCUS ON THE AVAILITY COMPANION GUIDE. THE BOOK IS IDEAL FOR BEGINNERS LOOKING TO LEARN HOW EDI CAN



IMPROVE HEALTHCARE ADMINISTRATION AND REDUCE ERRORS.

3. AvAILITY EDI CompANION GUIDE: BEST PRACTICES FOR BILLING AND CLAIMS

THIS TITLE EMPHASIZES BEST PRACTICES FOR USING THE AVAILITY EDlI CoMPANION GUIDE TO MANAGE BILLING AND CLAIMS
PROCESSES EFFICIENTLY. |T INCLUDES REAL-WORLD EXAMPLES AND CASE STUDIES DEMONSTRATING HOW TO AVOID COMMON
PITFALLS AND MAXIMIZE REIMBURSEMENT RATES. THE BOOK ALSO DISCUSSES TROUBLESHOOTING TECHNIQUES AND TIPS FOR
MAINTAINING DATA ACCURACY.

4. FLECcTRONIC DATA INTERCHANGE IN HEAL THCARE: AVAILITY EDITION

A COMPREHENSIVE RESOURCE THAT CONTEXTUALIZES AVAILITY’S ED| WITHIN THE BROADER HEALTHCARE INDUSTRY
STANDARDS. |T EXPLAINS HOW AVAILITY INTEGRATES WITH HIPAA REGULATIONS AND INDUSTRY TRANSACTION SETS LIKE
837,270/271, AND 276/277. READERS WILL FIND DETAILED EXPLANATIONS OF THE TECHNICAL AND OPERATIONAL
ASPECTS OF EDI TRANSACTIONS.

5. OpT1iMizinGg ReveENUE CYCLE MANAGEMENT WiTH AVAILITY ED/

THIS BOOK EXPLORES HOW HEALTHCARE ORGANIZATIONS CAN LEVERAGE THE AVAILITY EDI CoMPANION GUIDE TO IMPROVE
THEIR REVENUE CYCLE MANAGEMENT. |T COVERS THE ENTIRE PROCESS FROM PATIENT ELIGIBILITY VERIFICATION TO CLAIMS
SUBMISSION AND PAYMENT POSTING. T HE GUIDE PROVIDES STRATEGIES TO REDUCE DENIALS AND ACCELERATE CASH FLOW.

6. TECHNICAL GUIDE TO AVAILITY EDI IMPLEMENTA TION

DESIGNED FOR |'T PROFESSIONALS AND SYSTEM INTEGRATORS, THIS BOOK DIVES INTO THE TECHNICALITIES OF IMPLEMENTING
AVAILITY EDI SOLUTIONS. |T ADDRESSES SETUP PROCEDURES, DATA MAPPING, TESTING, AND TROUBLESHOOTING TO ENSURE
SEAMLESS INTEGRATION. THE BOOK ALSO DISCUSSES SECURITY PROTOCOLS AND COMPLIANCE CONSIDERATIONS.

7. UNDERSTANDING HEAL THCARE TRANSACTIONS: THE AVAILITY EDI CoMPANION

THIS BOOK PRESENTS AN ACCESSIBLE EXPLANATION OF COMMON HEALTHCARE TRANSACTIONS PROCESSED THROUGH AVAILITY’S
EDI PLATFORM. IT BREAKS DOWN TRANSACTION TYPES SUCH AS CLAIMS, ELIGIBILITY CHECKS, AND REMITTANCE ADVICES,
PROVIDING CONTEXT FOR EACH WITHIN THE COMPANION GUIDE. HEALTHCARE ADMINISTRATORS WILL FIND IT USEFUL FOR
TRAINING AND REFERENCE.

8. RepuUCING ErRORS IN AVAILITY EDI CLAIMS: A PRACTICAL MANUAL

FOCUSING ON ERROR PREVENTION, THIS MANUAL IDENTIFIES FREQUENT MISTAKES ENCOUNTERED WHEN USING THE AVAILITY EDI
CoMPANION GUIDE. |T OFFERS TROUBLESHOOTING TIPS, VALIDATION CHECKLISTS, AND CORRECTIVE ACTION PLANS TO MINIMIZE
CLAIM REJECTIONS. THE BOOK IS A VALUABLE TOOL FOR BILLING DEPARTMENTS AIMING TO IMPROVE ACCURACY.

9. AvAILITY EDI CompANION GUIDE FOR HEAL THCARE PROVIDERS

T AILORED SPECIFICALLY FOR HEALTHCARE PROVIDERS, THIS GUIDE EXPLAINS HOW TO NAVIGATE AND UTILIZE THE AVAILITY EDI
CoMPANION GUIDE TO ITS FULLEST POTENTIAL. | T DISCUSSES WORKFLOW INTEGRATION, DATA SUBMISSION STANDARDS, AND
COMPLIANCE REQUIREMENTS. THE BOOK AIMS TO EMPOWER PROVIDERS TO ENHANCE COMMUNICATION WITH PAYERS AND IMPROVE
ADMINISTRATIVE EFFICIENCY.
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