CARGOWISE ONE USER MANUAL

CARGOWISE ONE USER MANUAL SERVES AS A COMPREHENSIVE GUIDE FOR USERS SEEKING TO MAXIMIZE THE POTENTIAL OF
CARGOWISE ONE, A LEADING GLOBAL LOGISTICS SOFTWARE PLATFORM. THIS MANUAL PROVIDES DETAILED INSTRUCTIONS AND
INSIGHTS INTO THE SYSTEM’S FUNCTIONALITIES, ENABLING LOGISTICS PROFESSIONALS TO STREAMLINE OPERATIONS SUCH AS
FREIGHT FORWARDING, CUSTOMS CLEARANCE, W AREHOUSE MANAGEMENT, AND TRANSPORTATION MANAGEMENT. DESIGNED FOR
USERS RANGING FROM BEGINNERS TO ADVANCED OPERATORS, THE CARGOWISE ONE USER MANUAL COVERS VARIOUS MODULES,
NAVIGATION TECHNIQUES, AND BEST PRACTICES. UNDERSTANDING THIS GUIDE FACILITATES EFFICIENT DATA ENTRY, ERROR
REDUCTION, AND OPTIMIZED W ORKFLOW MANAGEMENT. THE ARTICLE WILL EXPLORE THE KEY COMPONENTS OF THE MANUAL,
INCLUDING SYSTEM SETUP, CORE FEATURES, TROUBLESHOOTING TIPS, AND USER SUPPORT RESOURCES. FOLLOWING THIS
INTRODUCTION, A CLEAR TABLE OF CONTENTS OUTLINES THE MAIN SECTIONS FOR EASY REFERENCE.

GETTING STARTED WITH CARGOW ISE ONE

CoRE FEATURES AND FUNCTIONALITIES

SvysTeEM CONFIGURATION AND USER SETTINGS

o OPERATIONAL W ORKFLOWS AND BEST PRACTICES

TROUBLESHOOTING AND SUPPORT

GETTING STARTED WITH CARGOW ISE ONE

THIS SECTION OF THE CARGOWISE ONE USER MANUAL INTRODUCES NEW USERS TO THE PLATFORM’S INTERFACE, LOGIN
PROCEDURES, AND INITIAL SETUP REQUIREMENTS. [T 1S CRUCIAL TO UNDERSTAND THE SYSTEM ENVIRONMENT BEFORE ENGAGING
WITH ADVANCED FUNCTIONS. USERS LEARN HOW TO ACCESS THE SYSTEM, NAVIGATE THE DASHBOARD, AND CUSTOMIZE THEIR
\WORKSPACE TO SUIT THEIR ROLES.

SYSTEM ACCESS AND LOGIN

AccessING CARGOW ISE ONE REQUIRES VALID CREDENTIALS PROVIDED BY THE SYSTEM ADMINISTRATOR. THE USER MANUAL
DETAILS THE LOGIN PROCESS, INCLUDING MULTI-FACTOR AUTHENTICATION STEPS TO ENSURE SECURITY COMPLIANCE. USERS ARE
INSTRUCTED ON PASS\WORD MANAGEMENT AND RECOVERY PROTOCOLS, EMPHASIZING DATA PROTECTION.

UsER INTERFACE OVERVIEW

THE INTERFACE IS DESIGNED FOR EASE OF USE AND EFFICIENCY. KEY COMPONENTS INCLUDE THE MAIN MENU, TASKBAR,
NOTIFICATION CENTER, AND SEARCH FUNCTIONALITY. THE MANUAL EXPLAINS HOW TO INTERPRET ICONS, UTILIZE SHORTCUTS,
AND ACCESS HELP MENUS TO ENHANCE PRODUCTIVITY.

INITIAL SETUP AND CUSTOMIZATION

UPON FIRST LOGIN, USERS CAN PERSONALIZE SETTINGS SUCH AS LANGUAGE PREFERENCES, TIME ZONES, AND NOTIFICATION
ALERTS. THE MANUAL GUIDES USERS THROUGH CONFIGURING DASHBOARDS AND WIDGETS TO DISPLAY RELEVANT OPERATIONAL
DATA, FACILITATING QUICKER DECISION-MAKING.



CoRre FEATURES AND FUNCTIONALITIES

THE CARGOWISE ONE USER MANUAL ELABORATES ON THE PLATFORM’S PRIMARY MODULES THAT SUPPORT END-TO-END
LOGISTICS MANAGEMENT. EACH MODULE IS EXPLAINED WITH PRACTICAL EXAMPLES FOR EXECUTING DAILY TASKS EFFICIENTLY.
UNDERSTANDING THESE CORE FEATURES IS ESSENTIAL FOR LEVERAGING THE FULL CAPABILITIES OF THE SOFTWARE.

FREIGHT FORWARDING MODULE

THIS MODULE MANAGES THE ENTIRE FREIGHT FORW ARDING PROCESS FROM BOOKING TO SHIPMENT TRACKING. USERS LEARN HOW
TO CREATE AND UPDATE SHIPMENT RECORDS, GENERATE DOCUMENTATION, AND COMMUNICATE WITH CARRIERS AND CLIENTS. THE
MANUAL HIGHLIGHTS AUTOMATION FEATURES THAT REDUCE MANUAL DATA ENTRY AND ERRORS.

CusToMs CLEARANCE MANAGEMENT

CUSTOMS PROCESSES ARE STREAMLINED THROUGH AUTOMATED COMPLIANCE CHECKS AND ELECTRONIC SUBMISSION OF
DECLARATIONS. THE USER MANUAL DETAILS HOW TO PREPARE CUSTOMS DOCUMENTS, HANDLE DUTIES AND TAXES, AND TRACK
CLEARANCE STATUS TO ENSURE TIMELY DELIVERY OF GOODS.

\X/ AREHOUSE AND INVENTORY MANAGEMENT

EFFICIENT WAREHOUSE OPERATIONS ARE SUPPORTED BY REAL-TIME INVENTORY TRACKING, ORDER FULFILLMENT, AND STOCK
REPLENISHMENT ALERTS. THE MANUAL EXPLAINS HOW TO CONFIGURE W AREHOUSE LOCATIONS, MANAGE STOCK MOVEMENTS, AND
GENERATE REPORTS TO OPTIMIZE STORAGE SPACE AND REDUCE COSTS.

TRANSPORTATION MANAGEMENT SysTeM (TMS)

THE TMS MODULE COORDINATES TRANSPORTATION PLANNING, CARRIER SELECTION, AND ROUTE OPTIMIZATION. USERS GAIN
INSIGHTS INTO LOAD CONSOLIDATION, FREIGHT COST CALCULATION, AND PERFORMANCE ANALYTICS, HELPING TO IMPROVE
SERVICE LEVELS AND REDUCE OPERATIONAL EXPENSES.

SysTEM CONFIGURATION AND USER SETTINGS

CONFIGURING THE CARGOW/ISE ONE PLATFORM ACCORDING TO ORGANIZATIONAL REQUIREMENTS IS A CRITICAL STEP COVERED
EXTENSIVELY IN THE USER MANUAL. THIS SECTION PROVIDES GUIDANCE ON SETTING UP USER ROLES, PERMISSIONS, AND SYSTEM
INTEGRATIONS TO ENSURE SEAMLESS WORKFLOW AND DATA SECURITY.

UsEer ROLES AND PERMISSIONS

THE MANUAL EXPLAINS HOW TO DEFINE ROLES BASED ON JOB FUNCTIONS, ASSIGN ACCESS RIGHTS, AND CONTROL DATA
VISIBILITY. PROPER ROLE CONFIGURATION PROTECTS SENSITIVE INFORMATION AND ENFORCES COMPLIANCE WITH INTERNAL
POLICIES.

INTEGRATION WITH THIRD-PARTY SYSTEMS

CARGOWISE ONE SUPPORTS INTEGRATION WITH VARIOUS EXTERNAL APPLICATIONS SUCH AS ACCOUNTING SOFTW ARE,
CUSTOMER RELATIONSHIP MANAGEMENT (CRM) SYSTEMS, AND ELECTRONIC DATA INTERCHANGE (EDI) PLATFORMS. STEP-BY-
STEP INSTRUCTIONS ARE PROVIDED FOR ESTABLISHING AND MANAGING THESE CONNECTIONS.



DATA IMPORT AND EXPORT SETTINGS

USERS CAN IMPORT AND EXPORT DATA IN MULTIPLE FORMATS TO FACILITATE COMMUNICATION WITH CLIENTS AND PARTNERS.
THE USER MANUAL OUTLINES THE PROCEDURES FOR MAPPING DATA FIELDS, VALIDATING IMPORT FILES, AND SCHEDULING
AUTOMATED EXPORTS TO MAINTAIN DATA ACCURACY.

OPERATIONAL W/ ORKFLOWS AND BEST PRACTICES

THIS SECTION OF THE CARGOWISE ONE USER MANUAL FOCUSES ON PRACTICAL WORKFLOWS AND RECOMMENDED PRACTICES TO
HELP USERS OPTIMIZE DAILY OPERATIONS. |T INCLUDES DETAILED PROCESS FLOWS, TIPS FOR AVOIDING COMMON ERRORS, AND
STRATEGIES FOR MAXIMIZING SOFTW ARE EFFICIENCY.

SHIPMENT PROCESSING \W ORKFLOW

THE MANUAL PROVIDES A STEPWISE APPROACH TO MANAGING SHIPMENTS FROM ORDER ENTRY THROUGH DELIVERY
CONFIRMATION. EMPHASIS IS PLACED ON TIMELY UPDATES, DOCUMENT GENERATION, AND COMMUNICATION PROTOCOLS TO
ENSURE SMOOTH EXECUTION.

CoMPLIANCE AND DOCUMENTATION HANDLING

ENSURING REGULATORY COMPLIANCE IS CRITICAL IN LOGISTICS. THE USER MANUAL DESCRIBES BEST PRACTICES FOR MAINTAINING
ACCURATE RECORDS, HANDLING HAZARDOUS MATERIALS DOCUMENTATION, AND ADHERING TO INTERNATIONAL SHIPPING
REGULATIONS.

PERFORMANCE MONITORING AND REPORTING

USERS ARE GUIDED ON GENERATING REPORTS THAT ANALYZE OPERATIONAL PERFORMANCE, IDENTIFY BOTTLENECKS, AND SUPPORT
STRATEGIC DECISION-MAKING. THE MANUAL HIGHLIGHTS CUSTOMIZABLE REPORT TEMPLATES AND DASHBOARD METRICS RELEVANT
TO VARIOUS LOGISTICS FUNCTIONS.

TROUBLESHOOTING AND SUPPORT

THE CARGOWISE ONE USER MANUAL CONCLUDES WITH COMPREHENSIVE TROUBLESHOOTING TIPS AND INFORMATION ON
ACCESSING SUPPORT RESOURCES. THIS SECTION EQUIPS USERS TO RESOLVE COMMON ISSUES INDEPENDENTLY AND UNDERSTAND
WHEN TO SEEK TECHNICAL ASSISTANCE.

CoMMON ISSUES AND SOLUTIONS

FREQUENTLY ENCOUNTERED PROBLEMS SUCH AS LOGIN ERRORS, DATA DISCREPANCIES, AND SYSTEM SLOWDOWNS ARE
ADDRESSED WITH PRACTICAL SOLUTIONS. THE MANUAL PROVIDES DIAGNOSTIC STEPS AND CORRECTIVE ACTIONS TO MINIMIZE
DOWNTIME.

ACCESSING TECHNICAL SUPPORT

USERS ARE INFORMED ABOUT AVAILABLE SUPPORT CHANNELS INCLUDING HELP DESKS, ONLINE KNOWLEDGE BASES, AND USER
FORUMS. GUIDANCE ON SUBMITTING SUPPORT TICKETS AND PROVIDING NECESSARY INFORMATION FOR EFFICIENT ISSUE
RESOLUTION IS INCLUDED.



SofFTWARE UPDATES AND MAINTENANCE

REGULAR UPDATES ENHANCE SYSTEM SECURITY AND FUNCTIONALITY. THE MANUAL EXPLAINS THE UPDATE PROCESS, SCHEDULING
NOTIFICATIONS, AND BACKUP PROCEDURES TO ENSURE DATA INTEGRITY DURING MAINTENANCE ACTIVITIES.

® ENSURE PROPER LOGIN CREDENTIALS AND SECURITY PROTOCOLS ARE FOLLOWED.

UTILIZE THE FREIGHT FORWARDING AND CUSTOMS MODULES FOR STREAMLINED OPERATIONS.

CONFIGURE USER ROLES CAREFULLY TO PROTECT SENSITIVE DATA.
® ADOPT RECOMMENDED WORKFLOWS TO IMPROVE OPERATIONAL EFFICIENCY.

® REFER TO TROUBLESHOOTING STEPS BEFORE CONTACTING SUPPORT.

FREQUENTLY ASkeD QUESTIONS

WHAT Is CARGOWISE ONE USER MANUAL?

THe CARGOW/ISE ONE USER MANUAL IS A COMPREHENSIVE GUIDE DESIGNED TO HELP USERS UNDERSTAND AND EFFECTIVELY
UTILIZE THE FEATURES AND FUNCTIONALITIES OF THE CARGOW/ ISE ONE LOGISTICS SOFTWARE PLATFORM.

\¥/HERE CAN | DOWNLOAD THE LATEST CARGOW/ISE ONE USER MANUAL?

THE LATEST CARGOW/ISE ONE USER MANUAL CAN TYPICALLY BE ACCESSED OR DOWNLOADED FROM THE OFFICIAL W/ ISETECH
GLOBAL WEBSITE OR THROUGH THE CARGOW/ISE ONE SUPPORT PORTAL AFTER LOGGING INTO YOUR ACCOUNT.

Does THE CARGOWISE ONE USER MANUAL COVER ADVANCED FEATURES AND
INTEGRATIONS?

YES/ THE CARGOW/ ISE ONE USER MANUAL INCLUDES DETAILED SECTIONS ON ADVANCED FEATURES, SYSTEM INTEGRATIONS, AND
CONFIGURATION OPTIONS TO HELP USERS MAXIMIZE THE SOFTWARE'S CAPABILITIES.

Is THE CARGOW/ISE ONE USER MANUAL AVAILABLE IN MULTIPLE LANGUAGES?

CARGOW ISE ONE USER MANUALS ARE OFTEN AVAILABLE IN MULTIPLE LANGUAGES DEPENDING ON THE REGION, BUT AVAILABILITY
MAY VARY. IT'S BEST TO CHECK THE OFFICIAL SUPPORT RESOURCES FOR LANGUAGE OPTIONS.

How FREQUENTLY IS THE CARGOW/ISE ONE USER MANUAL UPDATED?

THe CARGOW/ISE ONE USER MANUAL IS UPDATED REGULARLY TO REFLECT SOFTW ARE UPDATES, NEW FEATURES, AND CHANGES
IN WORKFLOWS, ENSURING USERS HAVE ACCESS TO THE MOST CURRENT INFORMATION.

CAN THE CARGOW ISE ONE USER MANUAL HELP WITH TROUBLESHOOTING COMMON
ISSUES?

YES/ THE USER MANUAL OFTEN INCLUDES TROUBLESHOOTING SECTIONS AND FAQS THAT ASSIST USERS IN RESOLVING COMMON
ISSUES ENCOUNTERED WHILE USING CARGOW/ISE ONE.



ARE THERE VIDEO TUTORIALS AVAILABLE ALONGSIDE THE CARGOW/ISE ONE USER
MANUAL?

YES, IN ADDITION TO THE USER MANUAL, W/1SeTECH GLOBAL PROVIDES VIDEO TUTORIALS AND WEBINARS THAT COMPLEMENT
THE MANUAL AND OFFER VISUAL GUIDANCE FOR USING CARGOW/ ISE ONE EFFECTIVELY.

ADDITIONAL RESOURCES

1. CAarGo Wise One User MANUAL: COMPREHENSIVE GUIDE FOR BEGINNERS

THIS BOOK OFFERS A THOROUGH INTRODUCTION TO CARGOW/ ISE ONE, DESIGNED SPECIFICALLY FOR NEW USERS. |T COVERS THE
BASICS OF NAVIGATION, DATA ENTRY, AND ESSENTIAL FUNCTIONALITIES TO HELP USERS GET STARTED QUICKLY. DETAILED
SCREENSHOTS AND STEP-BY-STEP INSTRUCTIONS MAKE COMPLEX PROCESSES EASIER TO UNDERSTAND.

2. MasTerING CARGO WiSE ONE: ADVANCED FEATURES AND BEST PRACTICES

IDEAL FOR EXPERIENCED USERS, THIS MANUAL DELVES INTO ADVANCED CARGOW ISE ONE FEATURES SUCH AS AUTOMATION,
REPORTING, AND CUSTOMIZATION. |T PROVIDES PRACTICAL TIPS AND BEST PRACTICES TO OPTIMIZE WORKFLOW AND IMPROVE
EFFICIENCY. THE BOOK ALSO INCLUDES TROUBLESHOOTING ADVICE FOR COMMON ISSUES.

3. CArGo Wise ONE FOR L OGISTICS PROFESSIONALS: A PRACTICAL HANDBOOK

FOCUSED ON THE LOGISTICS INDUSTRY, THIS HANDBOOK EXPLAINS HOW TO LEVERAGE CARGOW/ISE ONE TO STREAMLINE
FREIGHT MANAGEMENT, CUSTOMS COMPLIANCE, AND INVENTORY CONTROL. |T INCLUDES REAL-WORLD EXAMPLES AND CASE
STUDIES TO DEMONSTRATE EFFECTIVE APPLICATION IN VARIOUS LOGISTICS SCENARIOS.

4. CArGo Wise ONe INTEGRATION GUIDE: CONNECTING SYSTEMS SEAMLESSLY

THIS GUIDE EXPLORES INTEGRATION TECHNIQUES FOR LINKING CARGOW/ISE ONE WITH OTHER SOFTWARE SYSTEMS SUCH AS
ERP, CRM, AND TRANSPORTATION MANAGEMENT TOOLS. |T COVERS APIS, DATA SYNCHRONIZATION, AND MIDDLEW ARE
OPTIONS TO ENABLE SMOOTH DATA FLOW AND ENHANCE OPERATIONAL CONNECTIVITY.

5. CarGo Wise ONE REPORTING AND ANAL Y TICS: UNLOCKING BUSINESS INSIGHTS

LEARN HOW TO USE CARGOW/ISE ONE’S REPORTING AND ANALYTICS TOOLS TO GENERATE MEANINGFUL BUSINESS INSIGHTS. THIS
BOOK EXPLAINS REPORT CREATION, DATA VISUALIZATION, AND PERFORMANCE TRACKING TO SUPPORT BETTER DECISION-MAKING
IN LOGISTICS OPERATIONS.

6. Customizing CARGO Wise ONE: TAILORING THE PLATFORM TO YOUR BUSINESS

THIS MANUAL GUIDES USERS THROUGH THE CUSTOMIZATION OPTIONS AVAILABLE IN CARGOW/ ISE ONE, INCLUDING USER
INTERFACE ADJUSTMENTS, WORKFLOW CONFIGURATION, AND CUSTOM FIELDS. |T HELPS BUSINESSES ADAPT THE PLATFORM TO
THEIR SPECIFIC PROCESSES AND REQUIREMENTS.

7. CarGco Wise ONe CoMPLIANCE AND RISk MANAGEMENT

A FOCUSED RESOURCE ON MANAGING COMPLIANCE REQUIREMENTS AND MITIGATING RISKS USING CARGO W/ ISE ONE. THE BOOK
DISCUSSES REGULATORY ADHERENCE, AUDIT TRAILS, AND SECURE DATA HANDLING TO ENSURE THAT LOGISTICS OPERATIONS
MEET LEGAL AND INDUSTRY STANDARDS.

8. CarGo Wise ONe TRAINING WORKBOOK: EXERCISES AND PRACTICE SCENARIOS

DESIGNED AS A COMPANION TRAINING TOOL, THIS WORKBOOK PROVIDES PRACTICAL EXERCISES AND REAL-LIFE SCENARIOS TO
REINFORCE CARGOW/ISE ONE SKILLS. IT IS PERFECT FOR TRAINERS AND LEARNERS AIMING FOR HANDS-ON EXPERIENCE AND
PROFICIENCY BUILDING.

9. IMPLEMENTING CARGO WiSE ONE: PROJECT MANAGEMENT AND CHANGE STRATEGIES

THIS BOOK ADDRESSES THE CHALLENGES OF IMPLEMENTING CARGOW/ISE ONE WITHIN AN ORGANIZATION. |T COVERS PROJECT
PLANNING, STAKEHOLDER ENGAGEMENT, CHANGE MANAGEMENT, AND USER ADOPTION TECHNIQUES TO ENSURE A SUCCESSFUL
ROLLOUT AND SUSTAINED USAGE.
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