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Becoming a Certified Medical Assistant (CMA) is a significant step for those looking to
pursue a fulfilling career in healthcare. The CMA credential is widely recognized and
signifies a professional level of competence in various clinical and administrative tasks. To
achieve this certification, candidates must meet specific requirements, which include
education, work experience, and passing a comprehensive exam. This article delves into
the detailed requirements for taking the CMA exam, the preparation process, and the
benefits of certification.

Overview of the Certified Medical Assistant (CMA)
Credential

The CMA credential is awarded by the American Association of Medical Assistants (AAMA)
and is recognized across the United States. CMAs play a crucial role in healthcare
settings, assisting physicians and healthcare providers in delivering quality patient care.
Their responsibilities may range from administrative tasks like scheduling appointments to
clinical duties such as taking patient histories and performing basic laboratory tests.

Eligibility Requirements for the CMA Exam

Before applying for the CMA exam, candidates must meet specific eligibility requirements.
These criteria ensure that individuals possess the necessary education and training to
succeed in the role of a medical assistant.

1. Educational Background

To qualify for the CMA exam, candidates must complete an accredited medical assisting
program. This program can take various forms, including:

- Associate Degree in Medical Assisting: A two-year program that covers both clinical and
administrative skills.
- Diploma or Certificate Program: A shorter program that typically lasts about one year,
focusing on core medical assisting skills.

The program must be accredited by a recognized body, such as the Commission on
Accreditation of Allied Health Education Programs (CAAHEP) or the Accrediting Bureau of
Health Education Schools (ABHES).



2. Work Experience

While formal work experience is not a strict requirement for CMA exam eligibility,
candidates who have completed their medical assisting programs through internships or
externships will have an advantage. Hands-on training provides valuable experience and
enhances skills, making candidates more competitive when seeking employment and
preparing for the exam.

3. Completion of Required Coursework

Candidates must have completed coursework in key areas, including:

- Anatomy and Physiology
- Medical Terminology
- Clinical Procedures
- Patient Interaction
- Administration and Billing
- Pharmacology
- Laboratory Procedures

A solid understanding of these subjects is crucial not only for the exam but also for
performing effectively in a medical assisting role.

Steps to Register for the CMA Exam

Once candidates have met the eligibility requirements, they can proceed with the
registration process for the CMA exam. Here is a step-by-step guide to help navigate this
process:

1. Create an AAMA Account

Candidates need to create an account on the AAMA website. This account will allow them
to access all necessary resources, including the exam application.

2. Complete the Online Application

The application requires candidates to provide personal information, details about their
educational background, and any relevant work experience. Candidates must also confirm
that they have met the eligibility requirements.



3. Pay the Exam Fee

The CMA exam fee is typically around $125 for AAMA members and $250 for non-
members. Candidates can pay this fee online during the application process. Membership
in AAMA provides additional benefits, including discounts on exam fees and access to
various resources.

4. Schedule the Exam

After the application has been processed and the fee paid, candidates will receive
instructions on how to schedule their exam. The exam can be taken at designated Pearson
VUE testing centers across the country.

Preparing for the CMA Exam

Preparation is key to passing the CMA exam, which consists of 200 multiple-choice
questions covering clinical and administrative competencies. Here are some tips to help
candidates prepare effectively:

1. Study Materials

Investing in quality study materials is crucial. Recommended resources include:

- AAMA's official study guide.
- Textbooks from accredited medical assisting programs.
- Online courses and webinars that cover the CMA exam content outline.

2. Practice Exams

Taking practice exams helps candidates familiarize themselves with the test format and
identify areas that need improvement. Many resources provide sample questions and full-
length practice exams to simulate the testing experience.

3. Study Groups or Classes

Joining a study group or enrolling in a review class can provide support and
accountability. Collaborating with peers allows candidates to share knowledge and
strategies.



4. Time Management

Creating a study schedule that allocates time for each topic will help candidates stay
organized and ensure comprehensive coverage of the material before the exam date.

Taking the CMA Exam

On the exam day, candidates should arrive at the testing center early and bring the
necessary identification. The exam is computer-based and consists of two sections:

- Clinical Tasks: This section tests knowledge related to patient care and clinical
procedures.
- Administrative Tasks: This section assesses understanding of office management, billing,
and coding.

Candidates have a total of 160 minutes to complete the exam.

After the Exam: Certification and Renewal

Upon passing the CMA exam, candidates will receive their certification, which is valid for
five years. To maintain the CMA credential, medical assistants must complete continuing
education requirements:

- Continuing Education Units (CEUs): CMAs must earn 60 CEUs every five years. These
can be obtained through workshops, courses, and professional development activities.

Failure to meet these requirements may result in the loss of certification, emphasizing the
importance of ongoing education in the healthcare field.

Benefits of Becoming a Certified Medical
Assistant

Achieving the CMA credential comes with numerous advantages:

- Increased Job Opportunities: Many employers prefer or require certification for medical
assistants, making CMAs more competitive in the job market.
- Higher Salary Potential: Certified medical assistants generally earn higher salaries
compared to their non-certified peers.
- Professional Recognition: The CMA credential signifies a standard of excellence and
professionalism in the medical assisting field.
- Career Advancement: Certification can open doors to advanced roles within healthcare,
such as office management or specialized clinical positions.



Conclusion

Becoming a Certified Medical Assistant is a rewarding career choice that requires
dedication and preparation. Understanding the exam requirements, preparing adequately,
and maintaining certification through continuing education are essential steps in this
journey. The CMA credential not only enhances professional credibility but also opens up a
wealth of opportunities in the dynamic field of healthcare. For those passionate about
patient care and administrative excellence, pursuing the CMA certification is a significant
investment in their future.

Frequently Asked Questions

What are the basic eligibility requirements to take the
certified medical assistant exam?
To be eligible for the certified medical assistant exam, candidates typically need to have a
high school diploma or equivalent, complete a medical assisting program accredited by an
agency recognized by the U.S. Department of Education, and may need to provide proof of
clinical experience.

Is certification required to work as a medical assistant?
Certification is not legally required to work as a medical assistant in all states; however,
many employers prefer or require certification to ensure candidates have met industry
standards and possess the necessary skills and knowledge.

What types of certification exams are available for
medical assistants?
The two most widely recognized certification exams for medical assistants are the
Certified Medical Assistant (CMA) exam offered by the American Association of Medical
Assistants (AAMA) and the Registered Medical Assistant (RMA) exam offered by the
American Medical Technologists (AMT).

How often do certified medical assistants need to renew
their certification?
Certified medical assistants typically need to renew their certification every five years.
Renewal may require continuing education credits and/or passing a re-certification exam,
depending on the certifying organization.

Are there any specific prerequisites for taking the CMA



exam?
Candidates must have completed an accredited medical assistant program and typically
need to provide documentation of their educational background and clinical experience
when applying for the CMA exam.

What study resources are recommended for preparing
for the certified medical assistant exam?
Recommended study resources include official exam study guides, practice exams, online
courses, and review classes. Many candidates also benefit from joining study groups or
forums for peer support and additional resources.
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