COMPUTER SECURITY INCIDENT HANDLING GUIDE

COMPUTER SECURITY INCIDENT HANDLING GUIDE IS ESSENTIAL FOR ORGANIZATIONS AIMING TO PROTECT THEIR DIGITAL ASSETS
AND MAINTAIN OPERATIONAL INTEGRITY. THIS GUIDE PROVIDES A COMPREHENSIVE FRAMEWORK FOR IDENTIFYING, MANAGING, AND
MITIGATING COMPUTER SECURITY INCIDENTS EFFECTIVELY. CYBER THREATS ARE INCREASINGLY SOPHISTICATED, MAKING IT
IMPERATIVE TO HAVE A STRUCTURED APPROACH TO INCIDENT RESPONSE. THE GUIDE COVERS CRITICAL PHASES SUCH AS
PREPARATION, DETECTION, ANALYSIS, CONTAINMENT, ERADICATION, RECOVERY, AND POST-INCIDENT ACTIVITIES. IT ALSO
HIGHLIGHTS THE ROLES AND RESPONSIBILITIES OF THE INCIDENT RESPONSE TEAM, COMMUNICATION STRATEGIES, AND
DOCUMENTATION PRACTICES. ADOPTING A WELL-DEFINED INCIDENT HANDLING PROCESS HELPS MINIMIZE DAMAGE, REDUCE
RECOVERY TIME, AND ENHANCE OVERALL SECURITY POSTURE. BELOW IS A DETAILED TABLE OF CONTENTS OUTLINING THE KEY
TOPICS ADDRESSED IN THIS COMPUTER SECURITY INCIDENT HANDLING GUIDE.

o UNDERSTANDING COMPUTER SECURITY INCIDENTS
e PREPARATION FOR INCIDENT HANDLING

e DETECTION AND IDENTIFICATION OF INCIDENTS

® |NCIDENT ANALYSIS AND PRIORITIZATION

e CONTAINMENT, ERADICATION, AND RECOVERY

e PoST-INCIDENT ACTIVITIES AND REPORTING

® ROLES AND RESPONSIBILITIES IN INCIDENT HANDLING

e COMMUNICATION AND DOCUMENTATION

UNDERSTANDING COMPUTER SECURITY INCIDENTS

COMPUTER SECURITY INCIDENTS REFER TO EVENTS THAT COMPROMISE THE CONFIDENTIALITY, INTEGRITY, OR AVAILABILITY OF
AN ORGANIZATION'S INFORMATION SYSTEMS. THESE INCIDENTS CAN ARISE FROM VARIOUS SOURCES, INCLUDING MALW ARE
INFECTIONS, UNAUTHORIZED ACCESS, INSIDER THREATS, DENIAL-OF-SERVICE ATTACKS, AND DATA BREACHES. RECOGNIZING THE
NATURE AND TYPES OF INCIDENTS IS CRUCIAL FOR EFFECTIVE RESPONSE PLANNING. SECURITY INCIDENTS MAY RANGE FROM SIMPLE
POLICY VIOLATIONS TO SOPHISTICATED CYBERATTACKS THAT THREATEN CRITICAL INFRASTRUCTURE. [UNDERSTANDING THE
IMPACT AND SCOPE OF INCIDENTS HELPS ORGANIZATIONS ALLOCATE APPROPRIATE RESOURCES AND IMPLEMENT TIMELY
COUNTERMEASURES.

TYPES OF SECURITY INCIDENTS

SECURITY INCIDENTS ENCOMPASS A WIDE SPECTRUM OF OCCURRENCES, EACH REQUIRING SPECIFIC ATTENTION AND HANDLING
PROCEDURES. COMMON INCIDENT TYPES INCLUDE:

MALWARE ATTACKS: INFECTIONS BY VIRUSES, WORMS, RANSOMWARE, OR SPY\WARE THAT DISRUPT SYSTEM
OPERATIONS.

UNAUTHORIZED ACCESS: BREACHES INVOLVING HACKERS OR INSIDERS GAINING ACCESS TO SENSITIVE DATA OR SYSTEMS
WITHOUT PERMISSION.

DeNIAL OF SERVICE (DOS): ATTACKS THAT OVERWHELM SYSTEMS, CAUSING SERVICE INTERRUPTIONS.

DATA BREACHES: EXPOSURE OR THEFT OF CONFIDENTIAL INFORMATION.



® PHYSICAL SECURITY INCIDENTS: THEFT OR DAMAGE OF HARDWARE AFFECTING SYSTEM AVAILABILITY.

® PoLicY VIOLATIONS: NON-COMPLIANCE WITH SECURITY POLICIES, POTENTIALLY LEADING TO VULNERABILITIES.

PREPARATION FOR INCIDENT HANDLING

PREPARATION IS A VITAL PHASE IN THE COMPUTER SECURITY INCIDENT HANDLING GUIDE, FOCUSING ON ESTABLISHING POLICIES,
PROCEDURES, AND TOOLS NECESSARY FOR AN EFFECTIVE RESPONSE. ORGANIZATIONS MUST DEVELOP AN INCIDENT RESPONSE PLAN
TAILORED TO THEIR OPERATIONAL ENVIRONMENT AND THREAT LANDSCAPE. THIS PHASE INCLUDES TRAINING PERSONNEL,
DEPLOYING MONITORING SYSTEMS, AND DEFINING ESCALATION PROTOCOLS. PROPER PREPARATION ENSURES RAPID DETECTION AND
COORDINATED ACTION WHEN INCIDENTS OCCUR, MINIMIZING POTENTIAL DAMAGE.

DeVELOPING AN INCIDENT RESPONSE PLAN

AN INCIDENT RESPONSE PLAN OUTLINES THE FRAMEW ORK FOR IDENTIFYING AND MANAGING SECURITY INCIDENTS. |T SHOULD
INCLUDE CLEAR OBJECTIVES, SCOPE, AND ROLES. KEY COMPONENTS OF THE PLAN INCLUDE INCIDENT CLASSIFICATION CRITERIA,
COMMUNICATION GUIDELINES, AND RECOVERY PROCEDURES. THE PLAN MUST BE REGULARLY REVIEWED AND UPDATED TO ADAPT
TO EMERGING THREATS AND ORGANIZATIONAL CHANGES.

BUILDING AND TRAINING THE INCIDENT ResPONSE TEAM

THE INCIDENT RESPONSE TEAM (|RT> COMPRISES SKILLED PROFESSIONALS RESPONSIBLE FOR MANAGING INCIDENTS. TRAINING
ENSURES THAT TEAM MEMBERS UNDERSTAND THEIR ROLES AND CAN EXECUTE THE RESPONSE PLAN EFFECTIVELY. REGULAR DRILLS
AND SIMULATIONS HELP MAINTAIN READINESS AND IMPROVE COORDINATION DURING REAL INCIDENTS.

DETECTION AND IDENTIFICATION OF INCIDENTS

EARLY DETECTION AND ACCURATE IDENTIFICATION ARE CRITICAL TO LIMITING THE IMPACT OF SECURITY INCIDENTS. THIS PHASE
INVOLVES MONITORING SYSTEMS, ANALYZING ALERTS, AND VALIDATING POTENTIAL THREATS. UTILIZING SECURITY INFORMATION
AND EVENT MANAGEMENT (SIEM) TOOLS, INTRUSION DETECTION SYSTEMS (IDS), AND LOG ANALYSIS ENHANCES DETECTION
CAPABILITIES. PROPERLY DISTINGUISHING BETWEEN FALSE POSITIVES AND GENUINE INCIDENTS ALLOWS FOR EFFICIENT RESOURCE
ALLOCATION.

INCIDENT DETECTION TECHNIQUES

MULTIPLE TECHNIQUES AID IN DETECTING SECURITY INCIDENTS, INCLUDING:

e AUTOMATED ALERTS FROM ANTIVIRUS AND IDS SYSTEMS.

BEHAVIORAL ANALYTICS IDENTIFYING ANOMALIES IN NETWORK TRAFFIC OR USER ACTIVITY.

® MANUAL REPORTS FROM EMPLOYEES OR EXTERNAL PARTIES.

® REGULAR AUDITS AND VULNERABILITY ASSESSMENTS REVEALING SIGNS OF COMPROMISE.



INCIDENT IDENTIFICATION AND VALIDATION

AFTER DETECTION, INCIDENTS MUST BE VALIDATED TO CONFIRM THEIR AUTHENTICITY AND DETERMINE SEVERITY. THIS PROCESS
INVOLVES GATHERING EVIDENCE, ANALYZING LOGS, AND CORRELATING DATA FROM MULTIPLE SOURCES. ACCURATE
IDENTIFICATION HELPS PRIORITIZE RESPONSE EFFORTS ACCORDING TO THE INCIDENT’S POTENTIAL IMPACT.

INCIDENT ANALYSIS AND PRIORITIZATION

THOROUGH ANALYSIS OF SECURITY INCIDENTS IS REQUIRED TO UNDERSTAND THE ATTACK VECTORS, AFFECTED SYSTEMS, AND
POTENTIAL DAMAGE. PRIORITIZING INCIDENTS BASED ON THEIR SEVERITY AND IMPACT ALLOWS ORGANIZATIONS TO ADDRESS THE
MOST CRITICAL THREATS FIRST. DETAILED ANALYSIS SUPPORTS INFORMED DECISION-MAKING AND GUIDES CONTAINMENT AND
ERADICATION EFFORTS.

ANALYZING THE SCOPE AND IMPACT

INCIDENT ANALYSIS INCLUDES ASSESSING WHICH SYSTEMS AND DATA HAVE BEEN COMPROMISED, DETERMINING THE ATTACKER’S
OBJECTIVES, AND ESTIMATING THE INCIDENT’S POTENTIAL BUSINESS IMPACT. THIS ASSESSMENT INFORMS THE SELECTION OF
APPROPRIATE TECHNICAL AND MANAGERIAL RESPONSES.

PRrIORITIZATION CRITERIA

INCIDENTS ARE TYPICALLY PRIORITIZED USING CRITERIA SUCH AS:
® EXTENT OF DATA EXPOSURE OR LOSS.
e EFFECT ON CRITICAL BUSINESS OPERATIONS.
® REGULATORY AND COMPLIANCE IMPLICATIONS.

® POTENTIAL FOR ONGOING OR FUTURE ATTACKS.

CONTAINMENT, ERADICATION, AND RECOVERY

THIS PHASE FOCUSES ON CONTROLLING THE INCIDENT TO PREVENT FURTHER DAMAGE, REMOVING THE CAUSE OF THE INCIDENT,
AND RESTORING NORMAL OPERATIONS. EFFECTIVE CONTAINMENT STRATEGIES LIMIT THE SPREAD OF THE ATTACK WHILE
ERADICATION REMOVES MALICIOUS ARTIFACTS. RECOVERY INVOLVES RESTORING SYSTEMS AND VERIFYING THAT THEY ARE
SECURE BEFORE RESUMING FULL FUNCTIONALITY.

CONTAINMENT STRATEGIES

CONTAINMENT INVOLVES ISOLATING AFFECTED SYSTEMS, BLOCKING MALICIOUS TRAFFIC, AND APPLYING TEMPORARY FIXES.
QUICK ACTION IS ESSENTIAL TO PREVENT ATTACKERS FROM GAINING ADDITIONAL FOOTHOLDS OR CAUSING FURTHER HARM.

ERADICATION METHODS

ERADICATION REQUIRES IDENTIFYING AND ELIMINATING THE ROOT CAUSE OF THE INCIDENT, SUCH AS REMOVING MALW ARE,
CLOSING VULNERABILITIES, AND REVOKING UNAUTHORIZED ACCESS CREDENTIALS. COMPREHENSIVE ERADICATION REDUCES THE RISK
OF RE-INFECTION OR REPEAT ATTACKS.



RecoVEerY PROCEDURES

RECOVERY INCLUDES RESTORING DATA FROM BACKUPS, PATCHING SYSTEMS, AND CONDUCTING THOROUGH TESTING TO ENSURE
SYSTEMS ARE SECURE AND OPERATIONAL. |T IS IMPORTANT TO MONITOR RECOVERED SYSTEMS CLOSELY TO DETECT ANY
RESIDUAL THREATS.

PosT-INCIDENT ACTIVITIES AND REPORTING

AFTER RESOLVING THE INCIDENT, POST-INCIDENT ACTIVITIES FOCUS ON LESSONS LEARNED, DOCUMENTATION, AND IMPROVING
FUTURE RESPONSES. REPORTING TO STAKEHOLDERS AND REGULATORY BODIES MAY BE REQUIRED DEPENDING ON THE SEVERITY AND
NATURE OF THE INCIDENT. THIS PHASE ENHANCES ORGANIZATIONAL RESILIENCE AND SECURITY POSTURE.

INCIDENT DOCUMENTATION

ACCURATE DOCUMENTATION INCLUDES TIMELINES, ACTIONS TAKEN, COMMUNICATIONS, AND TECHNICAL DETAILS. DETAILED
RECORDS SUPPORT INVESTIGATIONS, COMPLIANCE AUDITS, AND LEGAL PROCEEDINGS IF NECESSARY.

LessoNs LEARNED AND IMPROVEMENTS

CONDUCTING A POST-INCIDENT REVIEW IDENTIFIES STRENGTHS AND WEAKNESSES IN THE RESPONSE PROCESS. ORGANIZATIONS
SHOULD UPDATE POLICIES, PROCEDURES, AND TRAINING BASED ON THESE INSIGHTS TO PREVENT RECURRENCE AND IMPROVE
EFFICIENCY.

RoLES AND RESPONSIBILITIES IN INCIDENT HANDLING

CLEAR ASSIGNMENT OF ROLES AND RESPONSIBILITIES IS CRUCIAL FOR COORDINATED INCIDENT RESPONSE. THE INCIDENT HANDLING
TEAM TYPICALLY INCLUDES INCIDENT HANDLERS, SYSTEM ADMINISTRATORS, LEGAL ADVISORS, AND COMMUNICATION
SPECIALISTS. EACH ROLE CONTRIBUTES UNIQUE EXPERTISE TO MANAGE INCIDENTS EFFECTIVELY.

INCIDENT ResPoNSsE TEAM RoOLES

COMMON ROLES INCLUDE:

INCIDENT MANAGER: OVERSEES THE RESPONSE PROCESS AND COORDINATES EFFORTS.

SECURITY ANALYST: INVESTIGATES AND ANALYZES INCIDENTS.

SYSTEM ADMINISTRATOR: IMPLEMENTS CONTAINMENT AND RECOVERY MEASURES.

o COMMUNICATIONS OFFICER: MANAGES INTERNAL AND EXTERNAL COMMUNICATIONS.

LeGAL ADVISOR: PROVIDES GUIDANCE ON REGULATORY AND LEGAL ISSUES.

COMMUNICATION AND DOCUMENTATION

EFFECTIVE COMMUNICATION AND THOROUGH DOCUMENTATION ARE INTEGRAL TO SUCCESSFUL INCIDENT HANDLING. TIMELY
INFORMATION SHARING AMONG TEAM MEMBERS AND STAKEHOLDERS ENSURES TRANSPARENCY AND COORDINATED ACTIONS.



DOCUMENTATION PROVIDES AN AUDIT TRAIL AND SUPPORTS CONTINUOUS IMPROVEMENT.

COMMUNICATION BEST PRACTICES

COMMUNICATION PROTOCOLS SHOULD DEFINE WHEN, HOW, AND TO WHOM INFORMATION IS DISSEMINATED DURING INCIDENTS.
MAINTAINING CONFIDENTIALITY AND CONTROLLING INFORMATION FLOW HELPS PREVENT MISINFORMATION AND PANIC.

DOCUMENTATION STANDARDS

INCIDENT RECORDS MUST BE COMPREHENSIVE, ACCURATE, AND SECURELY STORED. DOCUMENTATION SHOULD COVER INCIDENT
DETAILS, RESPONSE ACTIONS, DECISIONS MADE, AND OUTCOMES. THIS FACILITATES ACCOUNTARBILITY AND SUPPORTS POST-
INCIDENT ANALYSIS.

FREQUENTLY AskeD QUESTIONS

WHAT IS A COMPUTER SECURITY INCIDENT HANDLING GUIDE?

A COMPUTER SECURITY INCIDENT HANDLING GUIDE IS A DOCUMENTED FRAMEWORK THAT OUTLINES THE PROCEDURES AND BEST
PRACTICES FOR IDENTIFYING, MANAGING, AND RESPONDING TO COMPUTER SECURITY INCIDENTS TO MINIMIZE DAMAGE AND RECOVER
QUICKLY.

\WHY IS HAVING A COMPUTER SECURITY INCIDENT HANDLING GUIDE IMPORTANT?

[T ENSURES A STRUCTURED AND EFFICIENT RESPONSE TO SECURITY INCIDENTS, HELPING ORGANIZATIONS TO QUICKLY CONTAIN
THREATS, REDUCE IMPACT, COMPLY WITH REGULATIONS, AND IMPROVE OVERALL SECURITY POSTURE.

\WHAT ARE THE KEY PHASES OUTLINED IN A COMPUTER SECURITY INCIDENT HANDLING
GUIDE?

THE KEY PHASES TYPICALLY INCLUDE PREPARATION, IDENTIFICATION, CONTAINMENT, ERADICATION, RECOVERY, AND LESSONS
LEARNED.

How CAN ORGANIZATIONS PREPARE FOR COMPUTER SECURITY INCIDENTS ACCORDING TO
THE GUIDE?

PREPARATION INVOLVES ESTABLISHING POLICIES, TRAINING STAFF, SETTING UP COMMUNICATION PLANS, DEFINING ROLES AND
RESPONSIBILITIES, AND ENSURING NECESSARY TOOLS AND RESOURCES ARE AVAILABLE.

\WYW/HAT ROLE DOES INCIDENT IDENTIFICATION PLAY IN THE INCIDENT HANDLING GUIDE?

IDENTIFICATION INVOLVES DETECTING AND CONFIRMING THE OCCURRENCE OF A SECURITY INCIDENT THROUGH MONITORING
SYSTEMS, ALERTS, AND REPORTS, WHICH IS CRUCIAL FOR TIMELY RESPONSE.

How DOES CONTAINMENT HELP DURING A COMPUTER SECURITY INCIDENT?

CONTAINMENT AIMS TO LIMIT THE SCOPE AND IMPACT OF THE INCIDENT BY ISOLATING AFFECTED SYSTEMS, STOPPING MALICIOUS
ACTIVITY, AND PREVENTING THE SPREAD OF THE THREAT.



\WHAT IS THE IMPORTANCE OF THE ERADICATION PHASE IN INCIDENT HANDLING?

ERADICATION FOCUSES ON REMOVING THE ROOT CAUSE OF THE INCIDENT, SUCH AS MALW ARE OR VULNERABILITIES, TO PREVENT
RECURRENCE AND RESTORE SYSTEM INTEGRITY.

How SHOULD RECOVERY BE ADDRESSED IN A COMPUTER SECURITY INCIDENT HANDLING
GUIDE?

RECOVERY INVOLVES RESTORING AFFECTED SYSTEMS AND SERVICES TO NORMAL OPERATION, VALIDATING THE EFFECTIVENESS OF
FIXES, AND MONITORING FOR ANY RESIDUAL ISSUES.

\WHAT ARE ‘LESSONS LEARNED' AND WHY ARE THEY INCLUDED IN THE INCIDENT HANDLING
GUIDE?

LESSONS LEARNED IS A REVIEW PHASE WHERE THE INCIDENT RESPONSE IS ANALYZED TO IDENTIFY STRENGTHS AND \WEAKNESSES,
IMPROVING FUTURE INCIDENT HANDLING PROCESSES AND SECURITY MEASURES.

How CAN AUTOMATION IMPROVE COMPUTER SECURITY INCIDENT HANDLING?

AUTOMATION CAN SPEED UP DETECTION, RESPONSE, AND REPORTING BY USING TOOLS LIKE SIEM SYSTEMS, AUTOMATED
ALERTS, AND SCRIPTED CONTAINMENT ACTIONS, THEREBY ENHANCING EFFICIENCY AND REDUCING HUMAN ERROR.

ADDITIONAL RESOURCES

1. ComPUTER SECURITY INCIDENT HANDLING GuIDE (NIST SPeciaL PusLicaTion 800-6 1r2)

THIS PUBLICATION BY THE NATIONAL INSTITUTE OF STANDARDS AND TECHNOLOGY (NIST) OFFERS COMPREHENSIVE GUIDELINES
FOR EFFECTIVELY MANAGING COMPUTER SECURITY INCIDENTS. |T COVERS PREPARATION, DETECTION, ANALYSIS, CONTAINMENT,
ERADICATION, AND RECOVERY PROCESSES. T IS AN ESSENTIAL RESOURCE FOR ORGANIZATIONS LOOKING TO ESTABLISH OR
ENHANCE THEIR INCIDENT RESPONSE CAPABILITIES.

2. INCIDENT Response & CoMPUTER FORENSICS, THIRD EDITIONBY JASON T. LUTTGENS, MATTHEW PEPE, AND KEVIN MANDIA
THIS BOOK PROVIDES PRACTICAL TECHNIQUES FOR RESPONDING TO AND INVESTIGATING COMPUTER SECURITY INCIDENTS. T
BLENDS THEORY W/ITH HANDS-ON EXAMPLES AND REAL-WORLD CASE STUDIES, FOCUSING ON FORENSICS, ANALYSIS, AND
EVIDENCE COLLECTION. |T’S IDEAL FOR INCIDENT RESPONDERS, FORENSIC ANALYSTS, AND SECURITY PROFESSIONALS.

3. THE PrACTICE OF NETWORK SECURITY MONITORING: UNDERSTANDING INCIDENT DETECTION AND RESPONSE BY RICHARD
BeJTLICH

FOCUSING ON NETWORK SECURITY MONITORING, THIS BOOK TEACHES HOW TO DETECT AND RESPOND TO SECURITY INCIDENTS
THROUGH MONITORING TOOLS AND TECHNIQUES. |T EMPHASIZES THE IMPORTANCE OF CONTINUOUS OBSERVATION AND ANALYSIS
TO IDENTIFY THREATS EARLY. THE BOOK IS SUITABLE FOR SECURITY PROFESSIONALS SEEKING TO IMPROVE THEIR DETECTION AND
RESPONSE STRATEGIES.

4. BLue Team FieLo ManuaL (BTFM) ey ALAN J. WHITE AND Ben CLARK

THE BTFM IS A PRACTICAL REFERENCE GUIDE FOR INCIDENT RESPONDERS AND SECURITY ANALYSTS WORKING ON THE DEFENSIVE
SIDE OF CYBERSECURITY. |T INCLUDES COMMANDS, SCRIPTS, AND PROCEDURES FOR INVESTIGATING AND MITIGATING SECURITY
INCIDENTS. THIS COMPACT MANUAL IS A HANDY RESOURCE DURING LIVE INCIDENT HANDLING SCENARIOS.

5. CYBERSECURITY INCIDENT RESPONSE: How To CONTAIN, ERADICATE, AND RECOVER FROM INCIDENTS BY ERIC C. THOMPSON
THIS BOOK WALKS READERS THROUGH THE LIFECYCLE OF INCIDENT RESPONSE, WITH AN EMPHASIS ON CONTAINMENT,
ERADICATION, AND RECOVERY PHASES. |T PROVIDES ACTIONABLE ADVICE AND REAL-WORLD EXAMPLES TO HELP ORGANIZATIONS
REDUCE THE IMPACT OF SECURITY INCIDENTS. [T ALSO COVERS BUILDING AN EFFECTIVE INCIDENT RESPONSE TEAM AND PLAN.

6. CoMPUTER INCIDENT RESPONSE AND FORENSICS TEAM MANAGEMENT BY LEIGHTON JOHNSON
LEIGHTON JOHNSON ADDRESSES THE ORGANIZATIONAL AND MANAGERIAL ASPECTS OF INCIDENT RESPONSE TEAMS. THE BOOK
DISCUSSES HOW TO BUILD, TRAIN, AND LEAD TEAMS RESPONSIBLE FOR HANDLING COMPUTER SECURITY INCIDENTS. |T IS



PARTICULARLY USEFUL FOR MANAGERS AND TEAM LEADS AIMING TO IMPROVE THEIR INCIDENT RESPONSE OPERATIONS.

7. HANDS-ON INCIDENT RESPONSE AND DIGITAL FORENSICS BY DR. ERIC COLE

THIS PRACTICAL GUIDE COVERS THE TOOLS AND TECHNIQUES USED IN INCIDENT RESPONSE AND DIGITAL FORENSICS
INVESTIGATIONS. |T INCLUDES DETAILED INSTRUCTIONS ON COLLECTING AND ANALYZING DIGITAL EVIDENCE WHILE MAINTAINING
CHAIN OF CUSTODY. THE BOOK IS DESIGNED FOR SECURITY PROFESSIONALS WHO WANT HANDS-ON EXPERIENCE IN INCIDENT
HANDLING.

8. INCIDENT RESPONSE: A STRATEGIC GUIDE TO HANDLING SYSTEM AND NETWORK SECURITY BREACHES BY E. EUGENE
ScHULTZ, MICHAEL S. MELL, AND CHRISTOPHER W/. SkoupIS

THIS STRATEGIC GUIDE OFFERS A HIGH-LEVEL APPROACH TO MANAGING SECURITY BREACHES AND INCIDENTS. |T FOCUSES ON
PLANNING, POLICY DEVELOPMENT, AND COMMUNICATION STRATEGIES ESSENTIAL FOR EFFECTIVE INCIDENT RESPONSE. THE BOOK
ALSO DISCUSSES LEGAL AND REGULATORY CONSIDERATIONS IN INCIDENT HANDLING.

Q. ErFecTiVE CYBERSECURITY: A GUIDE TO USING BEST PRACTICES AND STANDARDS BY WILLIAM STALLINGS

\W/HILE BROADER IN SCOPE, THIS BOOK COVERS IMPORTANT INCIDENT RESPONSE PRACTICES WITHIN THE CONTEXT OF OVERALL
CYBERSECURITY MANAGEMENT. |T EXPLAINS THE ROLE OF INCIDENT HANDLING IN MAINTAINING SECURITY POSTURE AND EXPLORES
INDUSTRY STANDARDS AND BEST PRACTICES. THE BOOK IS WELL-SUITED FOR CYBERSECURITY PROFESSIONALS SEEKING A
COMPREHENSIVE UNDERSTANDING OF SECURITY FRAMEWORKS INCLUDING INCIDENT RESPONSE.
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