
cortex xsoar admin guide
Cortex XSOAR admin guide is a comprehensive resource designed for administrators looking to
manage and optimize the Cortex XSOAR platform effectively. Cortex XSOAR (Extended Security
Orchestration, Automation and Response) is a powerful tool that consolidates security operations
and enables teams to respond faster to threats. This guide provides a structured approach to
understanding the platform, its features, and best practices for administration.

Understanding Cortex XSOAR

Cortex XSOAR serves as a central hub for security operations, integrating various security tools and
processes into a unified framework. This enables organizations to automate repetitive tasks,
streamline incident management, and enhance collaboration across teams.

Key Features of Cortex XSOAR

Cortex XSOAR boasts several features that make it a vital component of modern security operations:

1. Automation: Automate tedious tasks and workflows to save time and reduce the risk of human
error.
2. Integration: Seamlessly integrate with a wide range of security tools, enabling better data sharing
and collaboration.
3. Playbooks: Create and customize playbooks to define response processes for specific types of
incidents.
4. Case Management: Track, manage, and resolve security incidents efficiently using the case
management system.
5. Collaboration Tools: Use built-in collaboration features to enhance communication and teamwork
among security personnel.

Getting Started with Cortex XSOAR

Before diving into administration, it’s essential to have a foundational understanding of how to set
up and configure Cortex XSOAR.

Installation and Configuration

1. System Requirements: Ensure your infrastructure meets the system requirements for Cortex
XSOAR. This includes hardware specifications, operating systems, and necessary software
dependencies.

2. Installation Steps:



- Download the Cortex XSOAR installer from the official website.
- Follow the installation guide provided to set up the platform on your server.
- Configure the necessary network settings, including firewall rules and proxy settings.

3. Initial Configuration:
- Set up the admin account and define user roles based on your organization's structure.
- Integrate existing security tools and services by configuring connectors.

User Role Management

Managing user roles is essential for maintaining security and operational efficiency. You can define
roles with specific permissions to ensure that users have access only to the features they need.

- Admin Role: Full access to all platform features, including user management and system settings.
- Analyst Role: Access to incident management and case handling features.
- Viewer Role: Limited access for monitoring and reporting without making changes.

To create or modify user roles:

1. Navigate to the 'Users' section in the Cortex XSOAR dashboard.
2. Click on 'Add User' or select an existing user to modify.
3. Assign the appropriate role and permissions based on their responsibilities.

Managing Playbooks in Cortex XSOAR

Playbooks are at the heart of Cortex XSOAR’s automation capabilities. They define the response
process for specific incidents and can be customized to meet the unique needs of your organization.

Creating a Playbook

To create a new playbook:

1. Go to the 'Playbooks' section in the dashboard.
2. Click on ‘Create Playbook’ and select a template or start from scratch.
3. Use the graphical interface to drag and drop tasks, connecting them to form a workflow.

Best Practices for Playbook Management

- Regular Updates: Review and update playbooks regularly to adapt to new threats and changes in
your organizational processes.
- Testing: Before deploying a playbook, conduct tests to ensure it performs as expected in real-world
scenarios.
- Documentation: Maintain clear documentation for each playbook, detailing its purpose, steps, and



any prerequisites.

Incident Management and Case Handling

Cortex XSOAR provides a robust incident management framework that allows you to track and
resolve security incidents effectively.

Incident Triage and Response

When an incident is detected, the following steps should be taken:

1. Triage: Assess the severity and impact of the incident using built-in tools and dashboards.
2. Investigation: Gather relevant data from integrated systems to understand the nature of the
incident.
3. Response: Execute the appropriate playbook to address the incident, utilizing automated tasks
where possible.

Case Management Features

Cortex XSOAR's case management capabilities include:

- Case Creation: Automatically create cases from incidents or manually create them as needed.
- Assignment: Assign cases to specific analysts or teams for resolution.
- Tracking: Monitor the status and progress of each case through the dashboard.
- Reporting: Generate reports on incident trends, response times, and team performance.

Integrations with Security Tools

Integrating Cortex XSOAR with existing security tools enhances its capabilities and allows for more
efficient operations.

Supported Integrations

Cortex XSOAR offers a wide range of integrations, including:

- SIEM Tools: Integrate with Security Information and Event Management (SIEM) tools for better
visibility and threat detection.
- Endpoint Security: Connect with endpoint protection solutions to automate responses to endpoint
threats.
- Threat Intelligence: Incorporate threat intelligence feeds for enhanced situational awareness.



Setting Up Integrations

To set up an integration:

1. Navigate to the 'Integrations' section of the Cortex XSOAR dashboard.
2. Search for the desired tool and click 'Install'.
3. Follow the configuration steps to connect the tool with Cortex XSOAR.

Monitoring and Maintenance

Regular monitoring and maintenance of your Cortex XSOAR instance are critical for optimal
performance.

Performance Monitoring

- Dashboards: Use the built-in dashboards to visualize key metrics, such as incident response times
and automation success rates.
- Alerts: Set up alerts for system performance issues, integration failures, or unusual activity.

Regular Maintenance Tasks

- Backup: Schedule regular backups of your Cortex XSOAR configuration and data.
- Updates: Keep the platform updated with the latest patches and enhancements.
- Review Logs: Regularly review system logs for insights into performance and potential issues.

Conclusion

The Cortex XSOAR admin guide provides a foundational understanding of how to effectively manage
the Cortex XSOAR platform. By mastering key features such as playbook management, incident
handling, and tool integrations, administrators can enhance their organization’s security operations.
Following best practices and maintaining regular monitoring will ensure that Cortex XSOAR
continues to deliver value in a rapidly evolving threat landscape. As security threats become more
sophisticated, the need for a robust and agile response capability has never been more critical.

Frequently Asked Questions

What is Cortex XSOAR and what role does the admin guide



play?
Cortex XSOAR is a security orchestration, automation, and response platform that helps
organizations manage and automate their security operations. The admin guide provides essential
information on configuring, managing, and troubleshooting the platform.

How do I install Cortex XSOAR?
The installation of Cortex XSOAR can be done using the provided installation packages or through a
cloud deployment. The admin guide details the steps for both methods, including system
requirements and configuration settings.

What are some key features of the Cortex XSOAR admin
interface?
The admin interface includes features such as playbook management, incident management,
integration settings, and user management. The admin guide outlines how to navigate and use these
features effectively.

How can I manage integrations in Cortex XSOAR?
Integrations can be managed through the 'Integrations' tab in the admin interface. The admin guide
provides step-by-step instructions on adding, configuring, and troubleshooting integrations with
various security tools.

What are playbooks in Cortex XSOAR and how do I create
them?
Playbooks are automated workflows that define the steps to respond to security incidents. The admin
guide offers guidance on creating and customizing playbooks using the graphical editor within the
platform.

How can I ensure the security of my Cortex XSOAR
deployment?
The admin guide advises on best practices for securing your Cortex XSOAR deployment, including
configuring user permissions, enabling multi-factor authentication, and regularly updating the
software.

What troubleshooting steps should I follow if I encounter
issues with Cortex XSOAR?
The admin guide includes a troubleshooting section that outlines common issues, potential causes,
and step-by-step solutions. It also recommends checking logs and system health for diagnostics.



How do I perform updates and maintenance on Cortex XSOAR?
Regular updates can be performed through the admin interface, with the guide providing detailed
instructions on how to check for updates, backup configurations, and execute the update process.

Where can I find additional resources or support for Cortex
XSOAR?
The admin guide provides links to additional resources such as community forums, technical
support, and official documentation to help users find further assistance and information.
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